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1 Reason for Contribution

One of the main ideas about converged IP messaging service is to make users informed at any time and place . So it is foreseeable that Converged IP messaging service might be  popular  in a group environment, for high efficient communication purpose. 

However, an additional functionality named user management is required to make the service more suitable to group environment. For example, A contactor list , which is in accordance with the group structure, is needed for communication convenience; users in a group should have different right to the service according to his position in the group. For example,  through converged IP messaging service, an employee could only contact with his colleagues on the same or lower level ,while the president could contact with anyone  at any time as he will. 

Here, we suggest the user management functionality includes:

1. The CPM server SHALL be able to create a structural contact list for communication convenience.

2. The contact list SHALL be able to be synchronized between CPM server and clients based on operator configuration and user preference..
3. The contact list SHALL be able to be provisioned by users.

4. Users in a contact list SHALL be able to have different-level rights towards converged IP messaging service.

5. The user right in a CPM group SHALL be able to be  provisioned by users.

2 Summary of Contribution

This document proposes a use case , which describes how the Converged IP Messaging service,  could be used in a group environment efficiently.

3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Use case – User management
5.1.1 Short description

The converged IP messaging service could be used in a group environment. In order to make the converged IP messaging  service more adaptive to the group environment，the user management functionality is suggested. This use case describes how the converged IP messaging service can be hanlded   in a group communication environment.
5.1.2 Actors

Bob: President of Y company.

Alina: a new employee in  Finance Department of Y company .
Michael: Service administrator in Y company .

Converged messaging server: a network entity, which is responsible for providing converged IP messaging service  .The user management functionality is also provided.

5.1.3 Actor Specific Issues

It is the first working day for Alina in Y company. She would like to get involved in the company as soon as possible.

Bob would like to initiate a  townhall meeting at 9:00 am.

5.1.4 Actor Specific Benefits
Alina could get familiar with the company  and   contact her colleagues in an appropriate way if necessary.

Bob could communicate with anyone at any time if he wants.

5.1.5 Pre-conditions

Michael has built a structural contact list in accordance with Y company structure.

All the employees in Y company has subscribed the converged IP messaging service with different-level rights ,which is in accordance withtheir positions in the company. For example, the president could send messages to all the employee ,while others cannot.

By logging on CPM server, Michael could update the structural contact list.

By logging on CPM server, Michael could modify the configurations for each member in Y company. The CPM server will synchronize the contact list with all the clients in Y company whenever the contact list is updated.

5.1.6 Post-conditions
. Alina  gets a communication list and could contact her colleagues if necessary.

Bob holds a meeting with all the employees in Y company.
5.1.7 Normal flow

1. On Alina’s  first working day  , Michael  is informed to subscribe the converged IP messaging service for Alina. 
2. By logging in the CPM server remotely, Michael inputs Alina’s basic information into the Finance department domain , does CPM registration for her and sets the appropriate right  according to her business position.
3. Alina opens  CPM client on her PC  and logs in  by inputting  her username and password.
4. The CPM server verifies that Alina has the right for the converged IP messaging service .Thenthe CPM server pushes the contact list into her client for synchronization.
5. All the CPM clients in Y company will be synchronized with the updatd contact list.
6. After receiving the  list, Alina could get familiar with the company immediately and contact her colleagues  if necessary.
7.  At 9:00 am, Bob decides to initiate a townhall meeting. Through CPM service, Bob builds a session and sends a message to all the employees for meeting notification.
8. The CPM server verifies that he has the right to send message to all. The CPM server distributes the message to all the employees .
9. Based on operator configuration and user preference every employee receives the notification in his available way.
10. All the employee joins in the session in their favourite ways..
11. After the meeting, Alina still has some other good ideas about the issue discussed before,which she would like to share with others.
12. However , Alina could not send invitation to all the employees for discussion due to her right limit. She sends an invitation to her  colleagues in  the Finance Department , which she could reach, for internal discussion.
13. When the discussion finishes, she sends the discussion records to all the employees by email for share and further discussion purpose.
5.1.8 Alternative flow

None

5.1.9 Operational and Quality of Experience Requirements

6. Requirements
(Normative)

6.1 High-Level Functional Requirements

	[R1]
	The CPM server SHALL be able to create a structural contact list for group communication convenience.

	[R2]
	The contact list SHALL be able to be synchronized between CPM server and clients based on operator configuration and user preference..

	[R3]
	The contact list SHALL be able to be provisioned by users.

	[R4]
	Users in a contact list SHALL be able to have different-level rights towards converged IP messaging service.

	[R5]
	The user right in a CPM group SHALL be able to be provisioned by users.


4 Intellectual Property Rights
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5 Recommendation

Authors would recommend that REQ CPM group review and approve the contents of this contribution (i.e. the “Detailed proposal” section) and incorporate them into CPM RD.
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