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1 Reason for Change

The address book is instrumental for users to be able to access consistently the full range of service capabilities that are in the scope of CPM. One of the initially stated goals of CPM is to eliminate artificial barriers between service specific communities. Additionally, another essential goal of CPM is the support of multi-device environment. These two goals imply the need for convergence in the area of address books. In particular, it is required that contact information of all kinds and relative to all service capabilities be available in a consistent way in multiple devices and from the network. The RD needs also some refinement to describe more in details the information provided within the address book which require synchronisation.
This CR aims at proposing a use case to illustrate the usage of the address book and the information which should be provided within this address book. The CR also proposes related requirements to fully describe features related to the address book.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We recommend the group agree this contribution and incorporate it in the RD.
6 Detailed Change Proposal

1st change: Add a use case illustrating contact list related functionalities
5.x Contact list

5.x.1 
Short description

The user can have multiple devices and needs to have a single and converged address book across all his devices. This use case describes how converged messaging can ensure a consistent user experience by providing synchronisation of all the information of the address book on all the user's devices.

5.x.2  Actors

Alice: a user that uses the converged messaging service, who has several devices.

Bob: a user that uses the converged messaging service, who has several devices.

5.2.1.1 Actor Specific Issues

Alice has several devices: a mobile, a PDA, and a PC. She is on her PC and she wants to reorganize her address book (change display names, organise the contacts into groups…). 

Bob has several devices: a mobile and a PC. He is first connected on his mobile device, then he is connected also on his PC and wants his friends to know what service capabilities are available to contact him at any time based on what is supported by his device(s) and his own preferences
5.2.1.2 Actor Specific Benefits

Alice can organize her address book on one device, and all the modifications are automatically made available on the other devices. She can access the same information from a new device, or even from a web page in a cyber cafe.
Alice is aware of the service capabilities supported by her contacts to initiate appropriate communications with them.
Bob is able to suggest to others how they should contact him in different situations.
5.x.3  Pre-conditions

Alice, Bob are both provisioned to use the converged messaging service.

Alice and Bob's devices are registered with the CPM system.

5.x.4  Post-conditions

Alice is able to update her address book on one device and the modification is automatically reflected on the other devices.
5.x.5  Normal flow

1. Alice is working on her PC. She wants to reorganize her address book. 

2. She selects the contact named "Bob" and requests to display the name "Bobby" instead. 
3. Once Alice has validated the modification on her PC, the modification is automatically reflected on Alice's other devices.

4. Alice decides to subscribe to Bob’s presence information from her PC. The subscription status for Bob is automatically reflected on her PDA and her mobile.
5. Once the subscription is accepted by Bob, Alice is notified of Bob’s presence information on all of her devices. 

6. Alice has a group named "friends" in her contact list. Alice has three contacts in this group: Claire, David and Eric.
7. Alice requests to add Bob to this group. Bob then appears as "Bobby" under the group named "Friends" in the contact list.

8.  Once Alice has validated the modification on her PC, the modification is automatically reflected on Alice's other devices.

9. Alice wants to initiate a conversation with her group "Friends". She can see the service capabilities of each member of the group and their preferred communication mode. Claire, David, Eric and Bob have indicated they are only available for text messaging. So she selects the group name "Friends" on her contact list and starts a text conversation.
10. At this time of the conversation, Bob is only available on his mobile.  Bob then connects also to his PC later on.
11. Alice sees in her contact list that the information about her friend "Bobby" has been updated. Bob appears available with capability to receive streamed videos.
12. Alice then decides to share a streamed video with Bob by selecting "Bobby" in her contact list under "Friends" group while continuing her conversation with the group.
5.x.6  Alternative flow

1. Alice purchases a new mobile device which is added to her CPM service subscription

2. Alice’s new device is able to synchronize with Alice’s address book data stored on the network

3. Alice’s environment is restored on the new device: static contact information, group definitions, communication preferences, presence subscriptions, etc are recovered on the new device
5.x.7  Operational and Quality of Experience Requirements

A user shall be able to know the service capability supported by his contacts in his contact list.

A user shall be able to add/delete/modify contacts in the contact list of one of his devices and the modification is made available on all the other devices.

2nd change: Add requirements for address book functionalities
6.1.x  Converged Address book
	Label
	Description
	Enabler Release

	CPM-CAB-001
	The CPM enabler SHALL be able to provide service capabilities information for each contact based e.g. on the contact's available devices and their connectivity upon request (e.g. when initiating a conversation) or on a subscription basis
	CPM V1.0

	CPM-CAB-002
	The CPM enabler SHALL be able to provide preferred communication modes for each contact based on the contact's preferences.
	CPM V1.0

	CPM-CAB-003
	The CPM enabler SHALL allow the CPM user to define preferences per contact or group of contacts (e.g. display status, preferred communication modes, etc)
	CPM V1.0

	CPM-CAB-004
	The CPM enabler SHALL be able to synchronize all contact changes (i.e. addition, deletion, modification, address book hierarchy, group definitions, presence subscriptions, communication preferences, etc) to all of the end-user’s devices, irrespective of on which device these contact changes occur.
	CPM V1.0

	CPM-CAB-005
	All the user's CPM enabled devices SHALL have a consistent and common view of group memberships and address book hierarchy.
	CPM V1.0


Table x: Converged address book Requirements
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