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1 Reason for Contribution

The new work item CPM is aimed at the definition of a converged IP messaging framework to offer the user experiences of current messaging technologies in a unified and consistent fashion.

Alcatel-Lucent believes that one of the advantages of CPM over existing messaging systems should be the capability to access different forms of messaging services including voice messaging. 

2 Summary of Contribution

This IC proposes a new use case, and corresponding requirements, for access to telephone answer and intentionally sent voice messaging.

3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Use Case – Absence service

5.1.1  ASK  \* MERGEFORMAT Short Description

This use case describes a scenario where the CPM enabler delivers incoming voice messages for an end-user to all active devices for that end-user.

5.1.2 Actors

· Anne

· Bob

· CPM Service Provider

5.1.2.1 Actor Specific Issues

· Anne:

· wants her CPM service to include a list of voice messages as well as other messages. 

· wants to receive notification of new voice messages on all devices she is active on

· wants to retrieve and optionally delete the message on the most convenient available device

· wants the message, if deleted, to be deleted from the message list on all active devices

· Bob:

· Wants to contact Anne using CPM services
5.1.2.2 Actor Specific Benefits

· Anne does not have to consult multiple clients to review her messages

· Anne can manage her voice messages including delete, reply, and forward using the same user interface as she can for all other messages.

5.1.3 Pre-conditions

· Anne has subscribed to CPM services from her service provider

· Anne’s CPM Client allows her to view her list of voice messages and play them back

5.1.4 Post-conditions

· Anne has received notification on all devices and has retrieved and reviewed her new voice message.

5.1.5 Normal Flow

Anne normally uses her laptop device at work. All CPM message notifications destined for Anne are delivered to this laptop device. However, during the morning, Anne has activated her Absence service for VoIP calls

1 Bob attempts to place a VoIP call to Alice.  Since Alice is unavailable for VoIP calls, the call is redirected to her Absence Service.  The Absence Service plays a greeting, records a voice message. Bob marks the voice message as “Urgent & Private” and deposits the message into Alice’s network store.
2 Anne receives notification of the new voice message on the CPM client of her laptop and mobile phone and the voice message is listed in her message list as well as a visual new message indicator.

3 Anne selects the new voice message icon on the CPM mobile device and selects play.  

4 The CPM system downloads or streams the message contents to Anne.

5 Anne stores or deletes the reviewed message.

6 The CPM system synchronizes the store/delete action with the network mailbox and with the PC client.

5.1.6 Alternate Flow

Bob does not have access to Anne’s presence information and attempts to initiate a session-mode IM chat with Anne.  Anne’s terminal is unavailable, or Alice rejects the invitation.  The IM session is redirected to Anne’s Absence Service.  Bob receives Anne’s absence greeting (text) and types a short text message to be delivered into Anne’s network mailbox.  
5.1.7 Operational and Quality of Experience Requirements

· Notification of new messages should appear “instantly” on all active devices.

· Clients should pre-fetch message content or make it available on a streaming basis

6. Requirements
(Normative)

6.1 High-Level Functional Requirements

	[R1]
	The CPM system SHALL support receipt, notification, retrieval, review and depositing of CPM messages including audio and video messages and text chat messages.

	[R2]
	The CPM system SHALL support forwarding recorded voice, video, and text messages.

	[R3]
	The CPM system SHALL support replying to recorded voice, video, and text messages

	[R4]
	The CPM system SHALL support indication of the privacy and urgency message indications


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The submitter recommends REQ-CPM AHG to review the use case and requirements and incorporate them into the CPM RD.









NO REPRESENTATIONS OR WARRANTIES (WHETHER EXPRESS OR IMPLIED) ARE MADE BY THE OPEN MOBILE ALLIANCE OR ANY OPEN MOBILE ALLIANCE MEMBER OR ITS AFFILIATES REGARDING ANY OF THE IPR’S REPRESENTED ON THE “OMA IPR DECLARATIONS” LIST, INCLUDING, BUT NOT LIMITED TO THE ACCURACY, COMPLETENESS, VALIDITY OR RELEVANCE OF THE INFORMATION OR WHETHER OR NOT SUCH RIGHTS ARE ESSENTIAL OR NON-ESSENTIAL.

THE OPEN MOBILE ALLIANCE IS NOT LIABLE FOR AND HEREBY DISCLAIMS ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OF DOCUMENTS AND THE INFORMATION CONTAINED IN THE DOCUMENTS.

USE OF THIS DOCUMENT BY NON-OMA MEMBERS IS SUBJECT TO ALL OF THE TERMS AND CONDITIONS OF THE USE AGREEMENT (located at http://www.openmobilealliance.org/UseAgreement.html) AND IF YOU HAVE NOT AGREED TO THE TERMS OF THE USE AGREEMENT, YOU DO NOT HAVE THE RIGHT TO USE, COPY OR DISTRIBUTE THIS DOCUMENT.

THIS DOCUMENT IS PROVIDED ON AN "AS IS" "AS AVAILABLE" AND "WITH ALL FAULTS" BASIS.

© 2006 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 1 (of 4)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-InputContribution-20060101-I]

© 2006 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 2 (of 4)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-InputContribution-20060101-I]

