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1 Reason for Change

During the CPM RD review the following comment was raised: 

	A336
	2007.03.03
	T
	5.12.2
	Source: China Mobile

Form: <INP doc >

Comment: Actors does not explained in detail

Proposed Change: Clarify the role of each actor
	Status: OPEN,


This change request proposes a resolution of this comment. 
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

REQ-CPM AHG is recommended to review the proposed changes and to agree with them.
6 Detailed Change Proposal

Change 1:  Clarify the role of each actor in section 5.12.2
5.12  Absence service

5.12.1  ASK  \* MERGEFORMAT Short Description  
This use case describes a scenario where an external answering service creates and delivers a message into the CPM system for end-user receipt and disposition.  

5.12.2  Actors

Anne: A user that is using the CPM Service, she has subscribed the absence service function.  
Bob: A user that is using the CPM Service.
CPM Service Provider: A carrier that provides CPM service to CPM users.
5.12.2.1 Actor Specific Issues

Anne:

· wants her CPM Service to include a list of messages from an absence service. 

· wants to receive notification of new messages from an absence service on all devices she is active on.

· wants to retrieve, respond and optionally delete the message on the most convenient available device.

· wants the message, if deleted, to be deleted from the message list on all active devices.

Bob:

· Wants to contact Anne using CPM Services, and to leave a message if Anne is unavailable, including accustomed features of undisclosed sender, urgency, and privacy indication.

5.12.2.2 Actor Specific Benefits

Anne does not have to consult multiple clients to review her messages.

Anne can manage her messages including delete, reply, and forward using the same user interface as she can for all other messages.

5.12.3 Pre-conditions

Service provider has deployed an absence service application in conjunction with the CPM system.

Anne has subscribed to CPM Services from her service provider

Anne’s CPM Client allows her to view her list of messages and play them back

5.12.4 Post-conditions

Anne has received notification on all devices and has retrieved and reviewed her new messages.

5.12.5 Normal Flow

1. Anne normally uses her laptop device at work. All CPM Message notifications destined for Anne are delivered to this laptop device. However, during the morning, Anne has activated her Absence service for all incoming sessions  (including voice calls and text chat sessions).

2. Bob attempts to initiate an IM session with Anne.  Since Anne is unavailable, the session invite is redirected to her Absence Service.  The Absence Service responds with a greeting and records the text typed by Bob. As part of that application, Bob is prompted to supply an alternate reply address and to select one or more message options. Bob marks the message as “Urgent & Private”.  The Absence service delivers the message into the CPM system which deposits the message into Anne’s network store.
3. Anne receives notification of the new message on the CPM client of her laptop and mobile phone and the recorded message is listed in her message list as well as a visual new message indicator.

4. Anne selects the new message icon on the CPM mobile device.

5. The CPM system displays the message contents to Anne.

6. Anne chooses to initiate a response based on the reply address left by Bob.

7. The CPM system synchronizes the store/delete action with the network-based storage and with the PC client.

5.12.6 Operational and Quality of Experience Requirements

Notification of new messages should appear “instantly” on all active devices.

Clients should pre-fetch lengthy audio or video message content or make it available on a streaming basis.
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