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1 Reason for Change

This document requests a number of enhancements to the CPNS RD, in terms of additional use cases and associated requirements, which would help sharpen up some aspects of the work, and provide a better basis for elaborating solutions in the architecture work. 
2 Impact on Backward Compatibility

The requirements introduced refines previously submitted requirements, and so does not impact backward compatibility. 
3 Impact on Other Specifications

N/A, 
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The OMA REQ CPNS AHG is recommended to apply the changes in section 6 to the OMA CPNS RD (OMA-RD-CPNS-V1_0-20090129-D). 
6 Detailed Change Proposal

The recommendation is that the following changes be introduced in the sections assigned: 
Change 1:  Introduce the following requirement into section 6.2.4 Usability
	Label
	Description
	Release
	Functional module

	CPNS- QX-001
	The CPNS Enabler MUST ensure that the users quality of user experience does not degrade due to external circumstances where compensation can be under the control of the CPNS Enabler and nodes with which it is interfacing.
	CPNS 1.0
	All


Change 2:  Introduce the use case “Qualtity of Experience” in Appendix B.10: 

a. Quality of Experience
i. Short Description


[image: image1]
Alice is watching on-demand television on her PMP without noticing the diligent work of the CPNS Enabler, dancing around the room as the rain beats against the windows outside and calamity breaks loose in the system.
A.1.1.1 Detailed description of the flow: 

· Alice’s PMP (a PNE), receives the video signal through the PN GW of the CPNS Enabler, having already started by using the use case in document OMA-REQ-CPNS-2008-005-INP_Use_Case_Phone_to_PN_Device. 

· As she is watching, she dances around in the room, which causes problems in the reception of the signal in the PMP.
· There is a thunderstorm outside. The signal quality to the PN GW deteriorates. 

· The international terrorist group ”Liberation Fanatical Front Faction Fighters (L4F)” blow up a basestation in the mobile network. 

· A freak meteor strikes the antennas at her building. 

· A drunk contractor accidentally cuts all the optical cables for the entire Internet in her city. 

· 200 of her neighbours start watching the last episode of ”Winter Sonata” at the same time, their tears flooding the basement and causing an unexpected electric outage. 

· The PN GW signals to the CPNS Server that the quality of the connection has degraded. 

· The CPNS Enabler requests the network to ensure the quality of the connection. 

· Alice continues to enjoy the movie without noticing the diligent work of the CPNS Enabler, dancing around the room as the rain beats against the windows outside.
ii. Market benefits

By applying existing mechanisms together with the CPNS enabler to manage the relation between the measured signal delivery and an optimized signal delivery, a better user experience can be achieved at no or little extra cost. In particular, sudden degradation of the signal can be avoided, something which is known to irritate users and make them switch off the service. 

End of the document.
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