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1 Reason for Change

This CR aims to add the end-to-end service description.
R01: edited online in Sorrento
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to discuss the contribution and agree with the changes proposed to be included in the RD.
6 Detailed Change Proposal
Change 1:  Add the End-to-end service description
5.1 End-to-end Service Description

The KPIinOMA framework can be used by the Operational Environments to calculate the Key Performance Indicators reported by OMA service enablers. 
The KPIinOMA enabler also describes the individual metrics collected from the OMA service enablers, which are then used to derive the Key Performance Indicators.
The KPI framework provides the following market benefits:
· For the vendors, the service performance and quality of OMA enablers implemented by different vendors can be evaluated in a common understanding. And the vendors can improve their products by the collected KPI data from different terminal devices or service servers.
· For the Operator, the Operator’s network management/performance management system can obtain the performance or quality measurement data from the enabler when using OMA standard implementation. Operator can improve the services through the analysis of the collected KPI data and attract the user to use the services.
Change 2:  Add definition for “Performance Measurement Value”
3.2 Definitions

	Key Performance Indicator
	Essential information for evaluating behaviour or quality of delivered services

	KPIinOMA-enabled Instance
	An OMA enabler implementation, which can work under the KPIinOMA framework and report KPIs to Operational Environments

	 Operational Environment
	An environment, in which the hosted entities have the capability to execute operations related to KPIs

	Performance Measurement Value
	The information collected from the OMA service enablers (e.g. counters), which are then used to derive the Key Performance Indicators
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