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1 Reason for Change

This contribution contains two types of changes:

Requirements that allow defining some customisation parameters as fixed:
Service Providers should have the ability to indicate what customisation parameters cannot be modified by the end-user. The intention of defining customisation parameters defined as fixed assets is to protect branding information.  This concept is represented in section 6, via three requirements: one as a HLFR, as Usability and as an Overall System Requirement.
Requirement to define a default Look & Feel customisation profile.

A new requirement has been introduced and an old requirement OSR-010 has been modified.
Revision R01 was updated based on offline discussions. The changes introduced aim to improve the readability of requirements, HLFR-09 and 010, USA-003 and OVR-012.
Revision R02 was updated based on offline feedback. The changes incorporate the support for removal of customisation package, its definition and the introduction of Authorised Principals instead of end-user or Service Provider. And the support to expose all or part of customization parameters via a Management Object.
2 Impact on Other Specifications

None.
3 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

4 Recommendation

Review and agree this CR.
5 Detailed Change Proposal

Definitions

	Look and Feel
	Appearance and behavior of the device’s user interface.

	Look and Feel Customization
	Process by which all or part of a device’s Look and Feel is modified.

	Look and Feel Branding
	Look and Feel Customization performed by an actor (e.g. enterprise, network operator, manufacturer, service provider, etc) that results in the device being customized with the actor’s specific and proprietary Look and Feel.

	Look and Feel Customization Element
	Each of the items constituting the device’s Look and Feel. These elements are subject to modifications by the means of the Look and Feel Customization.

	Customization Package
	Group of customisation elements that are part of the device’s Look and Feel. This package is used by a Service Provider to describe part or the whole Look and Feel Customization of the device.


6  Requirements
(Normative)

Change 1:  Add  new requirements to HLFR about fixed customization parameters and default profile.
6.1  High-Level Functional Requirements

	Label
	Description
	Enabler Release

	LFC-HLFR-001
	The LFC enabler SHALL support the delivery and installation of customisation information on the device.
	LFC 1.0

	LFC-HLFR-002
	The LFC enabler SHALL support the remote management of a device look and feel.
	LFC 1.0

	LFC-HLFR-003
	The LFC enabler SHALL support the removal of customisation information from the device
	LFC 1.0

	LFC-HLFR-004
	The LFC enabler MUST support the provisioning and management of individual customisation elements and objects.  
	LFC 1.0

	LFC-HLFR-005
	The LFC enabler MUST support the provisioning of a group of customisation elements and objects in a single customisation package.
	LFC 1.0

	LFC-HLFR-006
	LFC enabler SHALL support a mechanism that provides error-reporting capability.
	LFC 1.0

	LFC-HLFR-007
	LFC enabler MUST support a mechanism to notify the status of the customisation operations.
	LFC 1.0

	LFC-HLFR-008
	LFC enabler MUST support authorised Principals to know the level of support for LFC in a specific device. 
	LFC 1.0

	LFC-HLFR-009
	LFC enabler SHALL support a mechanism to set a customisation parameter or  customisation package as non-modifiable by  any Authorised Principal.
	LFC 1.0

	LFC-HLFR-010
	LFC enabler SHALL support the removal of a customization package from the Device.
	LFC 1.0

	LFC-HLFR-011
	LFC enabler SHALL support a mechanism to expose all or part of customization elements contained in a customization package via a Management Object.
	LFC 1.0

	LFC-HLFR-012
	LFC enabler SHALL support a mechanism to specify and identify a group of customisation parameters as a default profile for Look and Feel.
	LFC 1.0


Table 1: High-Level Functional Requirements

Change 2:  Add a new requirement about fixed customization parameters.

6.1.5  Usability

	Label
	Description
	Enabler Release

	LFC-USA-001
	The Look and Feel Enabler SHALL support user confirmation prior to performing Look and Feel customization operations. 
	LFC 1.0

	LFC-USA-002
	The LFC enabler MUST support requesting user confirmation before performing customisation operations
	LFC 1.0

	LFC-USA-003
	LFC enabler SHALL NOT allow modification of customisation parameters that have been defined as non-modifiable. 
	LFC 1.0


Table 9: High-Level Functional Requirements – Usability Items

Change 3:  Add a new requirement about fixed customization parameters and modify OSR-10 to “default profile”
6.2   Overall System Requirements

	Label
	Description
	Enabler Release

	LFC-OSR-001
	Upon receiving the LFC customization parameters from an authorised Principal the device SHALL be able to accept and incorporate those parameters.
	LFC 1.0

	LFC-OSR-002
	
	LFC 1.0

	LFC-OSR-003
	
	LFC 1.0

	LFC-OSR-004
	The Device SHALL report the outcome of a customisation operation.
	LFC 1.0

	LFC-OSR-005
	
	

	LFC-OSR-006
	The Device SHALL NOT apply customized parameters under error conditions.


	LFC 1.0

	LFC-OSR-007
	The LFC enabler MUST support the management of customisation information using DM 1.2 or later releases.
	LFC 1.0

	LFC-OSR-008
	The LFC enabler MAY use DM 1.2 for the customisation provisioning.
	LFC 1.0

	LFC-OSR-009
	The LFC enabler SHALL NOT restrict the use of other mechanisms  for customisation provisioning
	LFC 1.0

	LFC-OSR-010
	The LFC enabler SHOULD support the rollback of device look and feel to a default  profile.
	LFC 1.0

	LFC-OSR-011
	The LFC enabler SHALL support customization provisioning from a secure removable media.
	LFC 1.0

	LFC-OSR-012
	The Device SHALL NOT allow changes on customisation parameters  or customization package that have been specified as non-modifiable.  
	LFC 1.0


Table 12: High-Level System Requirements
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