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1 Reason for Contribution
The use case and requirement of Moderator are introduced in contribution REQ-PoC2-0141. It is a very useful feature. Moderator can control floor (e.g. grant, revoke). But for the queue, it is not described clearly how moderator operates the queue. This contribution tries to clarify this.

If the Media Burst Request Queue feature is supported, and the Moderator wants to control the floor, it will cause the Moderator to do some actions to the queue. Based on different scenarios, the Moderator can add one or more requests in the queue, delete one or more requests, or adjust the position of a request.. 

Also, based on the functionality of Moderator, it can also adjust the content of other user’s request. For example, the Moderator changes the media type other PoC User requests. The Moderator changes the duration of speaking time. Etc.
All these should be reflected in the PoC RD2 to make the function of Moderator clear.
2 Summary of Contribution

The requirements and use cases about what the relationship of Moderator and Media Burst Request Queue is are introduced. So the function of Moderator is clear in PoC RD2.
3 Detailed Proposal

Use Case: : Enhancements to Moderated Media Burst control 

 ASK  \* MERGEFORMAT Short Description

This use case describes a scenario in which the Moderator request to cancel or adjust the queued Media Burst Request to improve the facility of Moderated Media Burst control and the user’s service experiences.
Actors

In this use case, the actors considered are teacher and students of a remote learning scenario. They all use PoC to communicate to each other. They can be differentiated as follows:

Teacher: This user works in a fixed office of the remote learning center. His responsibility is to organize the class and give lessons to all students of the class.
Student:  There are 20 students in a class in the remote learning scenario. 
Actor Specific Issues
The teacher wants to control the students’ speaking order flexible and easily.
The students want to give his answer easily if he knows the key of the question from the teacher. 

The service provider wants to make the PoC service more fit to the remote learning scenario to offer good communication experiences to the teacher and students.
Actor Specific Benefits

The teacher can organize his lesson properly and the student benefit from interactive lessons.

 The service provider can better address the needs of its customer, thus, increasing the penetration of the service, especially for professional environments.

Pre-conditions

· All the students and teacher in the remote leaning are equipped with regular PoC enabled terminals.

· The teacher can monitor all the answer requests from the students after he gives the question, and he can choose one student to answer the question.
· The teacher can control the order of the students’ speaking.

Post-conditions

The teacher and students can have PoC communications with each other in a more reasonable way for remote learning situation.
Normal Flow

1. After the teacher finishes the presentation of the lesson, he starts an interactive question and answer process. The teacher raises the questions one by one and the students request to answer the question.
2. After the teacher raises his first question, student #1, #2, #3 requests to answer it at the same time. All the requests are queued and the order is #1, #2, #3.

3. Student #1 is indicated to answer the question, he gives the answer.
4. The answer from the student #1 is correct and the teacher indication that the first round question is finished.

5. The teacher requests the PoC server to cancel the remaining requests from student #2 and #3, and begins to raise the second question.
6. Students #1, #2, #3 request to answer the question again. In this time, the order in the queue is student #3,#1, #2。
7. This time the teacher wants to adjust the answer order to student #3, #2, #1, so he request the PoC server to adjust the positions of student #1 and #3, and the order change to #3, #2, #1.

8. Student #3 is indicated to answer the question. He gives the answer but not correctly.
9. After that, student #2 is indicated to answer the question. He gives the correct answer and the second round question finishes.

10. The rest questions are raised and answered as the same way above.  

Alternative Flow

None
Operational and Quality of Experience Requirements

· None
Derived / Proposed Requirements
B.2.8.X operating to Media Burst Control Queue
· The PoC Service Infrastructure SHALL support an authorised PoC User (e.g a Moderator) to add/delete/adjust request (s) of other PoC User in the Media Burst Control Queue.
· The PoC Service Infrastructure SHALL support an authorised PoC User (e.g a Moderator) to adjust the content of request (s) of other PoC User in the Media Burst Control Queue. The content of request can be media type, duration of speaking, and priority.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended that the proposal is discussed and accepted. 
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