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1 Reason for Contribution

Contribution OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM has been submitted.
2 Summary of Contribution

This contribution presents comments to comments to OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM.
3 Detailed Proposal
We do acknowledge and thank the submitting companies for clarifying eventually their view on the relationship between ServUserProfile and GSSM. It was certainly overdue to be able to have that discussion…

In the following sections, we start from the proposed relationship and detail some implications or food for thoughts as a result…
3.1 Main aspects: Relationships as describes in slide 4 of 0002
Document OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM provides the following proposal for the relationship between GSSM and ServUserProf:


[image: image1]
Figure 1 – Relationships between GSSM and ServUser Profile as described in OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM.

OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM also notes that “GSSM is one of the possible service/enabler that can use ServUserProf: GSSM would therefore be positioned as a ServUserProf “application”, leveraging the availability of the ServUserProf I0 interface. GSSM can of course directly access specific data repositories when needed ” and then proposes a generic usage of ServUserProf model as illustrated in slide 5 (Figure 2 below).


[image: image2]
Figure 2 – Usage model of ServUserProf as proposed in OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM
OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM again notes “OMA and external enablers that would refine and contextualize services or content for users according to user preferences, categories,  options... These enablers require access to user profile information and will be able to do it through ServUserProf I0 interface ”.

3.2 Agreements so far

At this stage:

1) We do agree that Figure 2 is the expected usage model when involving SerUserProf and hence the relationship with other enablers

2) We do not agree with the possible relationship between GSSM and ServUSerProf as proposed in Figure 1, with some subtle but key caveats and differences. 
The differences mentioned above are at the cusp of our concern and dissenting view with the authors.
3.2.1 Notes

While not at all holding the authors to past statements of colleagues and others we note however that the explanation provided in Figure 1 and Figure 2 has endlessly changed depending on who speaks of relationships or differences. Some have stated no overlap of data manipulated between the two, some have argued different sub-sets and super-sets from the oens presented here. 

The present discussion is based on the proposal in OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM. But one one then hope that it will then be also the overall view of all those who argue (often from same companies as the authors) that GSSM and ServUserProf are different enablers…
3.3 Disagreements based on the proposed figures

On Figure 1, we believe that the following key observations should be made
· The I0 call from GSSM to ServUserprof is not aligned with the GSSM AD as it exists now… Per GSSM it is rather to be denoted as an I2. This is more than a notation or academic distinction, it is essential to understand the issues…:
· Distinguishing that the source is or is not ServUserProf is irrelevant to the GSSM specifications
· GSSM has no dependency on ServUserProf

· The use of something like ServUserProf is implementation specific, assuming that’s uch an entity exists.

· ServUserprof is one possible data abstraction of subscriber related data…

· It has been argued as noted above different ways to classify the data viewed by GSSM versus ServUserProfile. None being necessarily compatible! 

· We note that in this presentation, GSSM is seen a “superset of ServUserProfile”:

· We note that authors now accept that GSSM includes static and dynamic data as we always contended but some argued it was not. So calls to other enablers, aggregation of data like presence or location are within the purview of GSSM data

· We note that the authors now accept that indeed GSSM sees all the ServUserprof data and hence as we argued in the GSSM ADRR, the notion of subscription profile and data as provided so far in GSSM artifact encompasses the data that would be associated to ServUserProfile

· The distinction between the data labeled as seen by GSSM only, seen conjunctly or seen through user profile in Figure 1 ahs not been provided and in fact it is neither consistent with part argumentations presented at TP, REQ or GSSM. For example:
· Account data like credit card is BSS / CR top level information (top / rot relationship between the subscriber and the service provider), rarely information about a subscription to a specific service. Of course it could be especially for services provided through SP by third parties.

· Personal data is in fact top / root BSS data of the subscription of the subscriber with the service provider. So far it has been argued by others that it was or was not part of GSSM subscription data and that it was not part of ServUserProfile. We note that here it is endorsed that it is part of both type of data
· Preference (messaging or MobAd etc) is now labeled as ServUserprofile. Fine… note that can also similarly fall under the purview of GSSM as service subscription data. Indeed:

· Preferences can be part of what is modeled in SID and used to determine:

· Eligibility / subscription to a service

· Preference for a features (e.g. how and when a feature is available)… Interactions mechanisms can be the object of a validation request or a preference for example both for messaging explicitly subscribed service) or mobad (authorized service).

· Gender or age positioned as user data may similarly be involved (e.g. service validated if it is a male of a certain age etc…)

· Credit card information may similarly play same role to validate

· Any BSS or personal data (data under other categories) may also be a preference

· Dynamic data, network data etc is not shown but could be similarly treated.
So in summary it is our contention that the data seen by both GSSM and ServUserProf are not defined as an invariant distinguishable sets (data classified as of one type in one case can be data of the other type in another situations).
· Typically such situation implies that distinctions are solely data modeling considerations for a specific usage model or context…

· This could be consistent with the gist of Figure 1: 
· ServUserProfile is a data model (or set of data model) for GSSM… that allows definition and categorizations of specific subset of GSSM data for particular usages…
3.4 Implications
The implications of the analysis above are the following:
1) GSSM is the enabler that allows data access and manipulation to all data about the subscriber… It is the subscriber profile. 

· We also know that GSSM provides additional functions like subscription validation: performing some policy operations on some specific data attributes.
2) How the data is aggregated / federated in GSSM is implementation specific. In particular, None of the data is modeled or restricted in an invariant way.

3) SerUSerProfile defines schemas / data models of subscriber profile.
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Figure 3 – Implication of our analysis so far.
3.5 Additional considerations

We do further argue that GSSM today is (and in any case should) access and manipulate data via data type agnostic operations. 

· It is certainly the case today

· GSSM would not be able to aggregate any service subscription data otherwise without a specific data model. Today the GSSM WID and RD / AD do not discuss any data model specific approach so that can be guaranteed to be a feature of GSSM at completion of this release… 
ServUserProf can therefore reuse the same operations and principles and all what it needs to do is model the data…:

· ServUserProf is, as we contended form the beginning, the specification of data schema for GSSM in say a particular context to be defined of what the authors / WID supporters would want to see as service user profile data... (to be characterized)

· Datatype agnostic operations + data schema allows realization of any data specific operations, so claims that use cases may discover data specific operations are not an issue.
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Figure 4 – Our proposed view of relationship between GSSM and ServUserProf based on the considerations made in OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM, addressing the ServUserProf WID and hereby stated objectives and addressing our concerns
3.6 Few more comments on OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM
3.6.1 Slide 2
“The main objective is to define a unified data model for user service-related data, and provide one unique central management and access point for all user service-related data, fulfilling the need of OMA services/enablers, by avoiding  duplication of User Profile functionality”
We agree!!! And this si what GSSM provides as we have argued all along and wonderfully demonstrated by Figure 1 and clarified in Figure 4.
Implications are: ServUserprofile defines a schema for GSSM, not a new I0! Again this si what we asked all along. The RD work should focus on the schema needs nothing else!

3.6.2 Slide 3

“Service subscription describes the commercial relationship between the subscriber and operator/service provider.”
As explained above the subscription relationship implies management by the BSS… It can cover on a case by case any of the other SerUserProf data as wonderfully illustrated by Figure 1 and clarified in Figure 4…

“The Service Preferences for a specific User describe all and ONLY the information that is possible to adapt for a specific User WITHOUT taking any subscription aspects in consideration (i.e. anything that has to do with the commercial relationship).”
Unfortunately such data does not exist in an invariant / absolute way… The commercial relationship refers to what is manageable by BSS (preferences are managed by CRM) or what is part of the contract (refusal to received SMS at night is a contractual aspect, preference for a blue background instead of a red may be a contractual aspect…). It is purely specific to a specific context…

So “data that is described as all and ONLY the information that is possible to adapt for a specific User WITHOUT taking any subscription aspects in consideration” is a logical empty set!!!! Only specific instances in context may be labelled that way, not defined that way…

Furthermore the statements “describe all and ONLY the information that is possible to adapt for a specific User WITHOUT taking any subscription aspects in consideration” is not contained in the ServUserProfile WID. So please in order to present that argument as a factual statement, please show the text in WID where this restriction (that makes no sense and denotes an empty data set) would be provided… Otherwise we request that this aspect of the analysis be considered as void and unmotivated…
“The Subscription Profile on the other hand includes preferences that relate to the commercial agreement. GSSM scope relates to Service Subscription aspects, therefore the Enabler (editor's note: i.e. GSSM) requirements only apply when the Subscription Profile is involved.  In particular if a given Service Preference has no impact on the Subscription (i.e. is not part of the Subscription Profile), then managing this Service Preference is out of GSSM scope. ”
This text (about preferences) comes from an informative section… It is in fact incorrect ad inappropriate for several reasons:

· A RD does not define data schema “architecture”

· The text is attributed to TMF SID where the definition of service does not match the OMA definition!

· The text in fact refers to a design point of 3GPP GUP that is in conflict with TMF SDF and in general the TMF view of subscription management: the subscription should not be managed outside the BSS but instead delegate dto the BSS to ensure that all the resulting business processes (e.g. eTOM) are triggered as a result of subscription management operations

In any case the text does not change the issue as the authors should understand that commercial relationship can include preferences… Again it is solely in particular cases that the distinction can be modelled. If a preferences is mentioned in a BSS / contract option say at sign-up it is in fact part of the contractual relationship. And data that may today not be part of it may become part of a contract for a new service, thereby implying that even a particular distinction in a particular context is dangerous and potentially not invariant in time within a service provider… 
There is no value to impose that distinction arbitrary or constrain which data can be accessed via a consolidated interface in such a context…
“There is no pre-defined “static” boundary between the Service Preferences that are part of the Subscription Profile and the ones that are not, this frontier comes with the business choices made by the Service Provider.  If a Service Preference happens to be part of the Subscription Profile, then GSSM requirements will apply to this Service Preference; if not, then the management of this Service Preference is out of GSSM scope ”
Indeed and this is why GSSM models both and in any relevant and well driven standard activity these sentences would imply that a) data categorization are not invariant b) interfaces are data type agnostic and common across the data [to understand this statement, imagine that you change the nature of the categorization of a type of data… If the systems where different an application using ServUserprof  would have to be modified to now use GSSM and its I0… That clearly would not be very good would it? I hope this clarifies the implications of the discussions we are having…] c) data characterization of interest for specific contexts can be modeled via data schemas not new interface s/ enablers / repositories…

3.6.3 Conclusions

It is key bot for work efficiency and to avoid fundamental design mistakes to enforce the implications of that analysis:

· ServUserProf specifies only data schemas for GSSM for the contexts of interest

· ServUserProf I0 is GSSM I0 for data access and manipulation no able to assume specific data schema
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation
We request that these comments be considered and discussed when document Comments to OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM is discussed.
We recommend that the WG agrees that Comments to OMA-REQ-ServUserProf-2009-0002-INP_Usage_of_ServUserProf_and_relationship_with_GSSM has proven by itself that ServUserProf is and should be a specification of a data schema for GSSM and reuse the GSSM I0 specifications.
We recommend that the WG decides on the best way forward as a result to align the RD work with the analysis and the conclusions presented above…
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