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1 Reason for Change

R01 – updated file name per OMA portal 

The CR provides the following: 

· updates the RD figures to clarify the concept of Conversation, Session and the resulting storing aspects from requirements point of view.
· Removes any mentions of voice or video services, or streaming to properly align with scope of CPM 2.0, which does not contain any provisions for supporting voice or video, nor intends to build parallel voice/video services to already existing industry standards.

2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The COM-CPM WA is recommended to agree on the proposed changes in this CR and incorporate them in the CPM RD 2.0.
6 Detailed Change Proposal

Change 1:  Scope
1. Scope
(Informative)

This document defines the requirements for the Converged IP Messaging (CPM) Enabler.

The aim of the CPM Enabler is to reuse existing and define new reusable building blocks to be able to create a variety of interpersonal, interactive, multimedia communication services that run on top of an IP network. It will be possible for third party Applications to use these capabilities, and these third party Applications also can interact with CPM Users as Participants. The CPM Enabler will provide the functionality to enable CPM based service users to communicate seamlessly with the users of Non-CPM Communication Services such as SMS and MMS.

The CPM Enabler aims to provide the functionality for:

· a consistent user experience across many service domains for all IP networks (mobile, home, Internet worlds) by addressing the service constraints in a bearer-agnostic manner

· interoperability between different service providers, including roaming conditions 

· supporting the creation and exchange of charging information 

· allowing  users to be unaware of the underlying technology used for communication

The CPM Enabler is targeted to build upon the user experiences provided by the following services:
· text and/or multimedia messaging enabled services: e.g. SMS, IMPS, SIMPLE IM, Email, MMS

· 
· 
Change 2:  Intro
4. Introduction
(Informative)

The CPM Enabler provides common building blocks, by reuse of existing blocks and by defining new ones, to allow for both the consolidation of present and the creation of future interpersonal interactive multimedia communication services which accommodate different user experiences such as deferred and Immediate Messaging, session-based messaging, and half duplex/full duplex conferencing.

CPM supports one-to-one, one-to-many personal communications, and also communication with Applications.

CPM enables the creation of services that allow users to:

· communicate without knowing what network access technology is being used, 

· have parallel conversations, each with different Media Types,
· concurrently associate several devices with themselves,

· personalize their services by setting preferences,
· store any type of message and Media in the network, and

· seamlessly make the transition from legacy voice, video and messaging services such as MMS and SMS to CPM based services.

The efficient use of resources (e.g. radio bandwidth) by all of CPM’s features will be taken into consideration in the design of the CPM Enabler.
The CPM Enabler will provide the following functions:

1) User Addressing and Multi-device environment (N:M scenario): Aiming for best user experience in today's heterogeneous world for services, networks and devices, the CPM Enabler supports a multi-addresses and multi-devices environment. Therefore the CPM Enabler supports the following addressing scenarios: 

· Handling of single or multiple addresses on a single device. 

· Handling of single or multiple addresses on multiple devices. 

· Support for receiving different Media Types over different devices on a per user basis.

The above scenarios can be realized with a single or multiple access points. User preferences are a way to provide for address/device/access point selection. The user’s capability for device selection in conversation can be controlled via user preferences.

2) Conversation Handling: The CPM Enabler supports the following conversation requirements:

· Immediate and Deferred Messaging (with temporary server storage of CPM Conversation and subsequent delivery; with mailbox storage, notification, and subsequent retrieval). 
· Exchanging files with multimedia contents after explicit recipient authorization (file transfer feature).
· 1-1, 1-N, and 1-Application CPM Conversation with the selection of any kind of Media (single or multiple). 

· Add or remove Media at the invocation and any time during a CPM Conversation. 

· Add or remove users at the invocation and any time during a CPM Conversation.

· Start a CPM Conversation by sending a CPM Standalone Message or establishing a CPM Session.
· Change of user’s device during a CPM Conversation without disrupting the conversation.
3) Presence Support: The CPM Enabler provides a flexible interaction with the Presence Enabler. While CPM has to provide the needed support for presence, the invocation of the service itself does not require the presence service, and does not mandate an always-on condition for the CPM Users.
4) Media Support: CPM supports discrete (text, images, video clip, audio clip, voice clip, binary files) and continuous (e.g. bidirectional voice, streaming video) Media. 

5) Group Communication and Management: The CPM Enabler supports the invocation of CPM Group Conversation for CPM Pre-defined and Ad-hoc Groups, which can be modified during CPM Conversations. 

6) Interworking with Non-CPM Communication Services: The CPM Enabler defines interworking with Non-CPM Communication Services. 

7) Network-based Message Storage: CPM aims to provide a consistent user experience and it therefore includes a network-based storage for:

· The Media.
· The CPM Conversation Histories which include stored CPM Standalone Messages, CPM File Transfer Histories and CPM Session Histories (e.g. stored with contact, time, messages, shared Media to allow filtering of histories to user's views).
All these data can be synchronized to all the devices of the CPM User. The storage capabilities are subject to user preferences and service provider policies.

A device may only be able to support a subset of CPM functionalities depending on the device capabilities.
The CPM Enabler will ensure that the user's privacy is protected, by providing a privacy protection level that is at least equivalent to that provided by similar Enablers. The reuse of existing mechanisms will be considered.

The CPM Enabler must be carefully designed to ensure mechanisms efficiently manage push/pull requests while optimizing message throughput with minimal delay for all data exchanges. Similar existing Enablers have been developed with the same constraints (e.g., PoC, SIMPLE IM, Presence and Mobile Email) and thus the same mechanisms will be reused as required.
This document first captures the use cases covered by the CPM Enabler, and then enumerates specific high level technical requirements which derive from these use cases.

This document also defines some new concepts used to describe the use cases enabled by the CPM Enabler and the requirements that the CPM Enabler will satisfy: these concepts are CPM Conversation, CPM Message, CPM Session, CPM Session History, CPM Conversation History (see also 3.2 Definitions).  

The CPM Conversation represents the “live” information exchange that Principals can have exploiting the CPM Enabler functionalities, where this information can be associated together by common characteristics. As represented in the Communication Representation portion of Figure 1, a CPM Conversation is constituted by any number of CPM Standalone Messages, CPM File Transfers and CPM Sessions. A CPM Message is information of a discrete nature that can contain several discrete Media (e.g. text, images, audio-clips, video-clips). CPM Messages can be sent within a CPM Session (as a CPM Chat Message) or outside of a CPM Session (as a CPM Standalone Message), where a CPM Session represents a logical connection between CPM User and other Principal(s) established for a finite duration. A CPM File Transfer is a transfer of one or more files with multimedia contents between two Principals, in which the recipient Principal has to explicitly acknowledge the reception of the files before any data of the files is transferred. In a CPM Session, Principals can also exchange continuous Media, that due to the continuous nature of this type of information, need a logical connection (i.e. with a beginning and an end) to be set up and maintained between CPM User and other Principals. An underlying assumption is that a CPM Conversation should only be composed of one CPM Session at a given time. A user could however participate in several CPM Conversations in parallel (each of them containing one CPM Session) but this is not the intent of this diagram to show that functionality.

The Storage Representation portion of Figure 1pictures a CPM Conversation History. Authorized Principals can capture and store the information that they have been exchanging during a CPM Conversation as a CPM Conversation History in network-based storage provided by a CPM service provider. As such, a CPM Message may become a stored CPM Message, a CPM File Transfer may become a CPM File Transfer History and continuous Media may become stored Media (e.g. voice-clip, video-clip). When stored CPM Chat Messages and stored Media are part of the same CPM Session, they are associated together in network based storage as a CPM Session History. Stated in another manner, a CPM Conversation History can be described as CPM Session Histories, CPM File Transfer Histories and stored CPM Standalone Messages, derived respectively from the CPM Sessions and any CPM File Transfers and CPM Standalone Messages exchanged outside a CPM Session during a CPM Conversation.
Together, the Communication Representation and the Storage Representation portions of Figure 1 capture the concepts of a CPM Conversation and a CPM Conversation History respectively, and the relationship between them.
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B.1.2 Figure 1: Illustration of the relationship between a CPM Conversation and a CPM Conversation History and depiction of the items they contain
7.1 Version 1.0

The first version of the CPM Enabler covers the requirements marked as CPM V1.0 in the tables in Section 6.
7.2 Version 2.0

The second version of the CPM Enabler covers the requirements marked as CPM V2.0 in the tables in Section 6. 
A representation of new functionality such as Long-lived CPM Group Session added in version 2.0 is captured in the figure below.
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8. CPM 2.0 release description 
(Informative)

The CPM Enabler provides common building blocks, by reuse of existing blocks and by defining new ones, to allow for both the consolidation of present and the creation of future interpersonal interactive multimedia communication services which accommodate different user experiences such as deferred and Immediate Messaging, session-based messaging, and half duplex/full duplex conferencing.
As CPM is architected as an extensible, phased framework, not all of the following items are supported in this release. More detail on this release can be found in the next subsection.
CPM supports one-to-one and one-to-many personal communications.

CPM enables the creation of services that allow users to:

· communicate without knowing what network access technology is being used, 

· have parallel conversations,

· concurrently associate several devices with themselves,

· personalize their services by setting preferences to indicate, for example, which device(s) messages should be sent to,
· store any type of message and Media in the network, and

· seamlessly make the transition from legacy messaging services such as MMS and SMS to CPM based services by providing interworking between CPM and these legacy services.

The efficient use of resources (e.g. radio bandwidth) by all of CPM’s features will be taken into consideration in the design of the CPM Enabler.
The following figure shows the actors and their roles for the CPM Enabler.

Change 3:  remove video and voice from requirements
	CPM-HLF-025
	The CPM Enabler SHALL support CPM Conversations between a CPM User and at least:

· SMS users

· MMS users

· 
· SIMPLE IM users

· 
· Email users

· PSTN/PLMN users

· 
within the capabilities of the Non-CPM Communication Services.
	CPM V1.0


	CPM-CONV-006
	The CPM Enabler SHOULD allow CPM User to set preferences for storing the CPM Messages based on the Media forms (e.g. store text and voice messages but delete video files).
	CPM V1.0


6.1.4.Media Support

	Label
	Description
	Enabler Release

	CPM-MED-001
	The CPM Enabler SHALL support discrete and continuous Media of at least the following kinds:

· Text 

· Images 

· Binary files 

· Audio 

· Video
	CPM V1.0

	CPM-MED-002
	The CPM Enabler SHALL allow the sender of a CPM Message to indicate that a piece of discrete Media (e.g. audio clip or video clip) sent as part of the CPM Message is to be played immediately and automatically upon reception at the recipient end, if supported and enabled by the recipient user.
	CPM V1.0


Change 4:  End of changes
Appendix B.Deferred/Deleted/Transferred Requirements from CPM 1.0 (Informative)
B.1.Requirements Deferred to a Future Release

	CPM-VAS-010
	The CPM Enabler SHALL allow an Application with appropriate rights to use moderation functions over Media usage (e.g. for a conferencing Application where only the authorized speaker might be allowed to send a video file to the CPM Session Participants).
	Future

	
	
	


B.2 Requirements Deleted

	Label
	Description
	Enabler Release

	
	High-Level Functional Requirements:
	

	CPM-HLF-026
	The CPM Enabler SHALL allow the CPM User to use any type of connectivity, subject to service provider policies and the capabilities of the CPM enabled-network (e.g. to access his/her network-based storage).
	Deleted

	
	Conversation Requirements:
	

	CPM-CONV-003
	The CPM Enabler SHALL defer CPM Standalone Message delivery according to service provider policies (e.g. hold for specific time period, hold only a certain number of messages) and based on user’s preferences.
	Deleted

	CPM-CONV-007
	A Deferred CPM Message SHALL either be automatically delivered when the CPM User is available, or the CPM User SHALL be notified for possible retrieval by the CPM User.
	Deleted

	CPM-CONV-008
	The CPM Enabler SHALL support the CPM User’s request to be reminded about Deferred CPM Message(s), subject to service provider policy.
	Deleted

	CPM-CONV-024
	The CPM Enabler SHOULD provide a mechanism for a CPM User to allow CPM Users to contact each other using Pseudonyms assigned to them for a CPM Group Session. 
	Deleted

	CPM-CONV-047
	The CPM Enabler SHALL allow a preview of the file to be transferred to be provided in the CPM File Transfer invitation.
	Deleted

	CPM-VAS-011
	The CPM Enabler SHALL allow an Application with appropriate rights to use Media handling functions such as adding/removing Media (continuous) to/from a CPM Session, Media redirection (e.g. indicate that a video shall be sent to a specified end point), Media splitting (audio vs. video, …)
	Deleted

	
	Network Storage Requirements:
	

	CPM-STOR-002
	The CPM Enabler SHALL allow CPM Users to suppress automatic synchronization of locally-deleted CPM related content.
	Deleted


B.2.1 Table 18: Requirements Deleted

NO REPRESENTATIONS OR WARRANTIES (WHETHER EXPRESS OR IMPLIED) ARE MADE BY THE OPEN MOBILE ALLIANCE OR ANY OPEN MOBILE ALLIANCE MEMBER OR ITS AFFILIATES REGARDING ANY OF THE IPR’S REPRESENTED ON THE “OMA IPR DECLARATIONS” LIST, INCLUDING, BUT NOT LIMITED TO THE ACCURACY, COMPLETENESS, VALIDITY OR RELEVANCE OF THE INFORMATION OR WHETHER OR NOT SUCH RIGHTS ARE ESSENTIAL OR NON-ESSENTIAL.

THE OPEN MOBILE ALLIANCE IS NOT LIABLE FOR AND HEREBY DISCLAIMS ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OF DOCUMENTS AND THE INFORMATION CONTAINED IN THE DOCUMENTS.

USE OF THIS DOCUMENT BY NON-OMA MEMBERS IS SUBJECT TO ALL OF THE TERMS AND CONDITIONS OF THE USE AGREEMENT (located at http://www.openmobilealliance.org/UseAgreement.html) AND IF YOU HAVE NOT AGREED TO THE TERMS OF THE USE AGREEMENT, YOU DO NOT HAVE THE RIGHT TO USE, COPY OR DISTRIBUTE THIS DOCUMENT.

THIS DOCUMENT IS PROVIDED ON AN "AS IS" "AS AVAILABLE" AND "WITH ALL FAULTS" BASIS.

© 2013 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 1 (of 11)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20130101-I]

© 2013 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 2 (of 11)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20130101-I]

_1319630765.vsd
�

�

Texte�

CPM Session�

Voice


Video


CPM 
Session�

CPM Chat
Message�

CPM 
File Transfer�

CPM 
File Transfer�

CPM Standalone
Message�

CPM 
Session�

CPM Standalone
Message�

CPM Session History


CPM 
File Transfer History�


Stored
CPM Chat
Message�

Stored
CPM 
StandaloneMessage�

CPM
Session History�

CPM 
File Transfer History�

CPM
Session History


Stored 
CPM 
StandaloneMessage�

Video clip�

Voice clip�

CPM Conversation:�

Communication 
representation�

Storage 
representation�

CPM Conversation History:�


