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1 Reason for Change

	A029
	2008.10.15
	T
	5.8
	Source: Jan.Holm@ericsson.com

Form: INP doc

Comment: The Crisis event handling does not match the current direction of Crisis event handling. 

Proposed Change: Update to be more in-line with what we implement.
	Status: CLOSED
OMA-POC-POCV2_1-2008-0256r01-CR_RD_5.8_Updated_Crisis_use_case_A029


2 Impact on Backward Compatibility

No impact.
3 Impact on Other Specifications

No impact.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Discuss and include proposed changes in the next revision of the RD.
6 Detailed Change Proposal

Change 1:  ()

5.8 PoC Crisis Event handling 
5.9 This use case is based on PoC V2.1 functionality.
5.9.1  ASK  \* MERGEFORMAT Short Description
5.9.2 This use case describes one example of the use of PoC Crisis Event handling. 

5.9.3 The PoC Service is expected to be used by national security, public safety and private security application. A typical use case is security guards guarding a factory.
5.9.4 The security guard are all the time in a PoC Group Session dedicated for the task of guarding the factory. The PoC Group has the QoE profile "Professional" which will guarantee a certain level of quality of service in the access network and priority in the PoC Network in the case there is overload situations.
5.9.5 Depending on number of guards in the PoC Session the group may or may not use Multicast.
5.9.6 One of the Participants in the PoC Group Session is an assistance that coordinates the normal operations of the guards. The assistant can be located.
5.9.7 In the case one of the guards detects something outside the scope of normal behaviour, e.g. a door is open by force, the security guard can report a crisis event by pressing a button on the PoC Client.

5.9.8 When a crisis event is reported, the PoC Group will be expanded to include more Participants, e.g. an assistant with higher authority than the normal assistant, more security guards based on the geographical location.

5.9.9 Figure 6 "Use Case for PoC Groups in Crisis Event handling" illustrates how the Participants of the PoC Group Session are expanded with more Participants in the case of an crisis event.
5.9.10 
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Figure 6: Use Case for PoC Groups in Crisis Event handling
5.9.11 Actors

The involved actors are:
Assistant in normal operation: Andrew

Security guard detecting the broken door: Lori
Security guards in normal operation: Eric and Brian

Assistant in a crisis situation with more experience than Andrew: Doris
Security guard close to the factory: Steve

Police called in to assist the security guards: Johanna


· 
· 
5.2.1.1 Actor Specific Issues

Lori:

· Wants to report the crisis event.


· 
· 

· 
· 

· 
5.2.1.2 Actor Specific Benefits


· 
Assistant in a crisis situation with higher experience:

· Can take decisions that a normal assistance with lower experience would hesitate to take.


· 
5.9.12 Pre-conditions

The pre-conditions are:

· PoC Users Lori, Eric and Brian are guarding a factory.

· PoC User Andrew is coordinating Lori, Eric and Brian in normal operations.
· PoC User Steve, Johanna and Doris are not members of the PoC Group Andrew, Lori, Eric and Brian is using for communication. 
· PoC Users Andrew, Brian, Doris, Eric, Steve and Johanna have switched on their PoC Clients and are registered to the PoC Service.

5.9.13 Post-conditions

The post-conditions are:

· PoC Users Andrew, Brian, Doris, Eric, Steve and Johanna are participating in a privileged crisis PoC Session (Pre-arranged PoC Group) as long as they are responding to the crisis.

· 
5.9.14 Normal Flow

During an ongoing PoC Group Session one of the Participants reports a crisis event: 
This flow is characterized by:

· Other PoC Users are added to the ongoing PoC Group Session even though they would normally not be accepted as Participants in the PoC Group Session.

· Typically longer duration of PoC Session (approximately as long as there is a crisis) with full ability to communicate to each other using Media Types that would not normally be allowed.

· Priority communication among Participants (the primary reason being that their communication may be in the presence of heavy or extraordinary network traffic, or the network capacity may be reduced by the situation). 

The flow for the use case is:

1. Lori reports a crisis event e.g. b y pressing a dedicated button on the PoC Client.
2. The PoC Service Infrastructure authorizes the request and adds other PoC Users to the PoC Group Session. The PoC Users may be selected by the location e.g. if another security guard is very close to the location where the crisis occurred.
3. The assistant Doris communicates with Lori and decides to add a police to the communication. 
4. 
5. The Participants can communicate among themselves in the crisis PoC Session with preferential treatment as long as they need and then they terminate the PoC Session. 
5.9.15 

· 
· 
· 

1. 
2. 
3. 
4. 
5. 
6. 
5.9.16 Operational and Quality of Experience Requirements

Requirements defined for Official Government Use QoE Profile are applicable.
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