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1 Reason for Contribution

This contribution analyses the choices between XCAP and SIP for DND and Answer Mode Indication
2 Summary of Contribution

This discussion paper contains an example scenario showing how Answer Mode and ISB/DND may be used in order to demonstrate how dynamic these attributes can be.
3 Detailed Proposal

“Jim’s day”: A Scenario for Answer Mode and ISB/DND.

7AM Jim wakes in the morning and he switches off his ISB/DND on his mobile  to allow PoC Calls but he wants to have the option of not accepting them with his mouth full during breakfast or while in the shower so he switches the Answer Mode to Manual-Answer.

8AM Jim leaves for work and he switches his answer mode to Auto-Answer before he inserts his mobile in the hands-free holder in his car.

9AM Jim has to attend the daily morning meeting. Just before he goes into the meeting he switches his Answer Mode to Manual Answer. 

9: 30 AM the meeting is over so Jim returns to the line and changes his Answer Mode back to Auto-Answer.

10AM Jim’s boss places a PoC call to Jim and asks him to come to his office to discuss what is holding up the line. Jim switches his ISB/DND setting on because he knows his boss does not like to get distracted by PoC calls.

11AM Jim leaves his bossed office and returns to the line and switches his Answer Mode back to Auto-Answer.

11:30AM One of Jim’s buddies places a PoC call to Jim and suggests they meet for lunch at a local restaurant. 

12PM Jim meets up with his buddy but before going into the restaurant Jim switches his answer mode to manual answer so as not to distract the other patrons.

1PM Jim returns to work and switches back to auto answer.

2PM Jim needs to address a problem on the line that requires 100% concentration so he switches his ISB/DND setting on.

2:15PM While working on the problem Jim realises he needs to know something that Tom is responsible for, so he makes a quick PoC call to Tom to check on it.
2:30PM Jim has fixed the problem so he switches his ISB/DND setting off

3PM Jim has to attend another meeting Just before he goes into the meeting he switches his Answer Mode to Manual Answer. 

4PM the meeting is over and it is time for Jim to leave so he switches his answer mode to Auto-Answer before he inserts his mobile in the hands-free holder in his car. 

5PM Jim arrives home. He has a hot date tonight and is running late because of the traffic. He knows that his boss may try to contact him to discuss an important issue. He therefore switches his mobile off while he gets ready

6PM Jim is stilling running late and needs to call his date to let her know. However he knows it is still early enough that his boss may try to contact him especially since his boss uses the Presence enabled auto PoC callback feature and his manual answer override capability when he wants to get hold of someone. Luckily Jim’s PoC Client allows the setting of ISB/DND and the answer mode after switch on before registering with the network. Jim powers on his mobile and switches his ISB/DND to on before the PoC Client registers to prevent him being disturbed by his boss and delayed further. Jim then places a PoC call to his date to apologise for running late.

6:30 PM Jim gets in the car to meet his date. Before starting he switches his ISB/DND to off as he has 30 minutes to deal with his boss now. Sure enough before he has even pulled out of the garage his boss’s voice blares out of the mobile. Jim assures his boss that he will have the monthly report on his desk by noon tomorrow.

7PM Jim meets his date. They go to a nice Bistro that Jim knows. Jim switches his answer mode to manual answer so as not to distract the other patrons and embarrass himself.

8:30PM Jim takes his date to the theatre. He now switches his ISB/DND to on.

10:30PM After the play ends Jim  Jim switches his ISB/DND off and to Auto Answer for the car journey back to his home.

11 PM Jim and his date reach his home. The date is obviously going well so Jim switches his ICB/DND to on before going inside!
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5 Recommendation

Based on this analysis it is recommended that SIP is the appropriate protocol to be used for dynamic PoC Service Attributes like ISB/DND and Answer Mode.
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