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5 Mobile Spam Reporting (SpamRep) release description 

(Informative)

Spam Reporting is intended to help the Mobile Network Operator to reduce the load on their network caused by Spammers sending unsolicited/unwanted messages to the operator’s Users/Subscribers. The reduction in the number of Spam messages will also improve the User’s/Subscriber’s experience on the operator’s network.

The SpamRep Enabler focuses on the Spam Report format and the interface for the delivery of this report. The user’s device will be provisioned with the address of the report collection node in the operator’s network, but how this provisioning is done is outside the scope of the enabler. The mechanisms used to initiate a Spam Report and the actions taken by the operator’s systems based on the Spam Reports are also outside the scope of the enabler.
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Figure 1: Actors Diagram

5.1 End-to-end Service Description

Mobile end-users subscribe to services and receive multimedia messages accordingly to the services. Unfortunately, mobile end-users are increasingly receiving unsolicited and unwanted messages (commonly referred to as Spam) they do not want to receive: these spam messages have a strong impact on the service the end-users perceive as provided by the service provider. In order to reduce this spam phenomenon, the end users are to be able to mark such messages as spam (so they will not receive any more such messages), and the service provider has to be able to get feedback from the end users on which messages are spam and apply logic to block the delivery of spam messages.
5.2 Version 1.0
The SpamRep 1.0 Enabler defines a standardised protocol and message format for forwarding Spam messages to a network collection point. 
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