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1 Reason for Contribution

The purpose of this contribution is to propose to OMA’s REQ (OSPE) to leverage on the standards work produced by the TeleManagement Forum (TMF). We believe that OSPE, OMA ARC and other OMA working groups should take into consideration and build upon the eTOM (Enhanced Telecommunications Operations Map) [1] and SID (Shared Information and Data Model) [2] standards from TMF when working with aspects related with telecom business processes and data and information modelling.

This contribution also would also like to open a dialogue on raising the level of priority for addressing end-to-end Operations Support Systems (OSS) aspects in OMA work.

2 Summary of Contribution

This contribution presents a very high-level overview of eTOM and SID and how they relate to OSPE and to OMA in general.

The contribution includes attached TMF overview presentations on eTOM and SID.

3 Detailed Proposal

The OMA Service Provider Environment (OSPE) effort’s core scope is to identify service provider components and to define the necessary interfaces in order to lower service life-cycle costs by reducing administration (provisioning, O&M, etc.) and integration costs of the components used to build up services. 

This document proposes to leverage on the TeleManagement Forum’s eTOM and SID as key inputs to achieve the above goals. eTOM is a standardized industry consensus on a framework for identifying and defining business processes within a telecommunications service provider. Leveraging on eTOM would save time and costs in OMA OSPE as well in various other OMA efforts including Architecture, MCC, and Device Management. eTOM provides a common blueprint of a service provider’s end-to-end processes, definitions for these processes, and a common vocabulary. It is possible that not all processes needed in OMA, and OSPE in particular, are included in eTOM. However, one of the key benefits of eTOM is that it isn’t meant to be a complete encyclopaedia of telecom business process but a framework for defining them.

The other set of TMF standards that we recommend to leverage on is the SID. It complements eTOM by providing a common information model for the entities that are handled by eTOM processes. Those entities include party (eg. customer, supplier, sser), time-related events (eg. calendar events), location, address, policy, product, service, resource, accounting, invoice, etc. As with eTOM, SID is an extensible framework. It provides the templates and guidelines for modelling new entities. SID provides the basis for establishing an OMA-wide common information model. Such model is absolutely essential to assure en-to-end interoperability among all the OMA processes, including OMA enablers, resources, and applications.

OSPE addresses the OSS aspects, which are absolutely essential to achieve efficient, revenue-generating, and manageable service deployments. We believe that this is an area that needs to be strengthened in OMA. After all, service deployments need to be managed, need to have billing, and need to be integrated to an operator’s OSSs in order to be successful. OMA doesn’t need to start from scratch on these efforts since it can leverage on TMF’s New Generation Operation Support Systems (NGOSS) [4], of which eTOM and SID are two of the key components.
4 Intellectual Property Rights Considerations

None.

5 Recommendation

We recommend that the OMA Requirements group considers and approves the following requests:

1. Establish a formal liason with the TeleManagement Forum.

2. Requests overview an NGOSS overview presentation from TMF at the Munich meeting.

3. Use eTOM as a basis for process and component mapping in OSPE.

4. Use SID as the basis for information modelling across OMA.
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