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1 Reason for Change

This CR proposes to add as a Use Case, an special case which will be a very frequent among IM mobile users when they try to add a friend, they may use his friend MSISDN/MDN. This will be a frequent situation because mobile users know telephone number of their friends. It will show how an IM user could invite non IM users to become users and join his Contact List.

Adding an IM User by MSISDN/MDN is already considered in point 5.13. This CR proposes to create a separate Use Case, to enrich it by adding the possibility to invite into the IM Service, those mobile users who are not yet IM users, but have friends that are member of the IM community. 

2 Impact on Backward Compatibility

none

3 Impact on Other Specifications

none

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Accept this proposed change 

6 Detailed Change Proposal

5.X Use Case – Inviting/Adding a non IM user to Buddy List

This use case will illustrate a special case which, on another hand, may turn to be quite frequent among IM mobile users. It will show how a user of IM service could add a friend, who is not an IM user but of whom the IM user knows his MSISDN. 

5.X.1  ASK  \* MERGEFORMAT Short Description

This use case will describe how a user of IM service could add a friend (who is not an IM user) in his buddy list by using his friend MSISDN. 
5.X.2 Actors

User A – IM User who wants to add his friend to his Buddy List.

Customer B – Friend of User A, customer of Cellular Operator, but not an IM user.

Cellular Operator Network: A Cellular Netowork Operator with Instant Messaging Service

5.X.2.1 Actor Specific Issues

A uses to phone call  from time to time to B, but now A (who has just discovered about the new service) has configured his new IM service and, wants to start “IM’ing” with B (and all his good friends). User A successfully added several friends to his contact list and now he wants to add also B, but he doesn’t know if B is or not an IM user (which he is not) and, of course he does not know B´s alias or any other identification than his MSISDN.

5.X.2.2 Actor Specific Benefits

User A will be able to invite his friends to use the new IM service without worry too  much if they are or not already IM users.

B (User A´s friend) will learn about IM in a very direct and motivating way.

Cellular Operator will have a very good tool to extend the use of IM.

5.X.3 Pre-conditions

User A device and IM client are set up for IM service, he has registered in the IM server and he is connected to IM. User A knows that  User B’s MSISDN is XYZ.

B has his device and client preconfigured for IM but he has not yet registered as an IM user.

5.X.4 Post-conditions

User A will have User B in his buddy list and will be able to IMing with him. 

User B will have become an IM user (registerd in the IM) and will have user A in his contact list, and will be able to IM with him.

5.X.5 Normal Flow

1) User A, who is in the IM screen selects “Add User to List” and sends the request to the IM server.

2) The IM server receives User A’s request and send a response to User A asking for the IM Alias, Name or MSISDN of the entry to add to his buddy list. 

3) User A selects input by MSISDN,  types his friend´s phone number “XYZ” to enter to his buddy list and submits it to the IM server (number could be in national format, but international should be accepted to contact users in different countries).

4) The IM server receives Useer A’s request, and verifies that XYZ is a valid MSISDN, belonging to a customer, but it is not registered as IM user.

5) The IM server, notifies User A that XYZ is not registered, and offers him the possibility to write an invitation message for his friend.

6) User A selects “yes”, and writes a personal message inviting and incentivating B to join IM service, so that they could communicate in this new and exciting way.

7) At this point, IM server composes a message (for example a SMS) including User A invitation, his Nikname and additional information to access the service, and sends it to B (it could be redirect to SMSC), B.

8) B receives the message and follows the instructions, does the registration and includes User A in her buddy list. User A includes then User B in his (actual 5.14.1) and they are able to IM.

5.X.6 Alternative Flow

5.X.7 Operational and Quality of Experience Requirements

User A is able to IM with his friend just by knowing their phone numbers. He does not have to be concerned if they are or not IM users, as he will be able to invite them.

The viral effect of user to non-user will greatly help to extend soon the IM service.
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