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1 Reason for Contribution

The WID of PoC2 intends to enhance PoC1 and to provide new requirements and features for advanced PoC service.
This contribution gives use case to enhance the PoC user experiences.
2 Summary of Contribution

This contribution presents a use case and requirements for notification of communication QoE. PoC user sends the voice to the other participants, but speaker does not know if receivers have received the voice clearly and successfully. If some of the participants do not hear it clearly (for example: voice packets loss), they may request the floor to ask the speaker to repeat, the speaker does not know who have received the voice clearly and who have not. The experience is bad. And when the speaker repeat, the voice will be transmit to every one of the group, it make the traffic heavier. This use case provides the communication QoE notification to the speaker, and then it will know the participants who have not received the voice clearly and successfully.
3 Detailed Proposal

******Text for RD*******
5   Use Cases
(Informative)

5.x   Notification for Communication QoE
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content
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Table 1: Affected Areas for 5.x
5.x.1  ASK  \* MERGEFORMAT Short Description

This use case depicts situation that a PoC user could get notification when some of the receivers do not received the voice successfully and clearly. The notification ways are specified by the service provider.
5.x.2 Actors

The involved actors are:

· PoC subscriber: A, B, and C
· PoC service provider
5.x.2.1 Actor Specific Issues

PoC subscriber A:
· wants to inform the other participants that she/he would like to treat them ice-cream;
PoC subscriber B, C:
· wants to know what does PoC subscriber A say;
· can be notified again for failing to receive the voice;
PoC service provider

· PoC service provider has specified the way of communication QoE notification;
5.x.2.2 Actor Specific Benefits

The benefit for PoC subscriber A is:

· After she/he finished this voice, it will be notified if there is anyone who does not received the voice successfully;
The benefits for PoC subscriber B and C are:

· if the voice is not received successfully, speaker will notify them again automatically;
The benefits for service provider are:

· Could provide the better experience for PoC user;
· Could increase the revenues;
5.x.3 Pre-conditions

The required pre-conditions are:

· PoC subscriber A, B and C have an activated PoC session; 

· PoC service provider support the notification of communication QoE;
5.x.4 Post-conditions

The required post-condition is:

· PoC subscriber C is notified by PoC subscriber A individually;
5.x.5 Normal Flow

The normal flow for this use case is:

1. PoC subscriber A subscribe the communication QoE notification;
2. PoC subscriber A starts its speak: she/he would be pleased to treat everybody to ice-cream; 
3. PoC subscriber B get it successfully;

4. Because the voice packets are lost too much, PoC subscriber C does not get it successfully, she/he does not know what PoC subscriber A wants to do;

5. PoC service provider notifies PoC subscriber A that PoC subscriber C does not receive it successfully;

6. PoC subscriber A setups a separate 1-to-1 PoC session with C and repeat the information, then PoC subscriber C gets it clearly;
5.x.6 Alternative Flow

None identified

5.x.7 Operational and Quality of Experience Requirements

None identified

*******Derived / Proposed Requirements*******
· A PoC user SHALL be able to subscribe the notification of communication QoE;
· A PoC user SHALL be able to get the notification if some receivers missed what he says for bad QoE;
4 Intellectual Property Rights
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5 Recommendation

It is proposed to incorporate the use case to the first version of PoC2 RD.
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