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1 Reason for Change

The REQ group has been considering different use-cases for Mobile Email and their derived requirements.  Most of the use-cases discussed to this point address the use of M-Email for a corporate user that wishes to receive his email messages on his mobile terminal.  While these are very important, it was felt that the standard should address the mass-market user as well.  These users may have need for slightly different situations n connecting and controlling their email service, that may be supplied by the network operator or by other services, e.g., Hotmail, Yahoo.  These use-cases address these situations and indicate the different usability functions that are necessary.
2 Impact on Backward Compatibility

There should be no affect on backward compatibility as this addresses the RD of the initial version of the document.
3 Impact on Other Specifications

None that we can determine.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

None that we can determine.

5 Recommendation

To review these use-cases and add them to the RD together with the derived requirements.

6 Detailed Change Proposal

7.1 Use-case: configuring additional email accounts to be accessed
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	x
	x
	x
	x
	

	Additional Keywords
	
	
	
	
	


Table 1: Affected Areas for 5.4

7.1.1  ASK  \* MERGEFORMAT Short Description

A user wishes to configure his mobile-email client to access additional email accounts and merge the messages received from the different accounts. User is able to configure if merged messages are left on polled email server or removed.
7.1.2 Actors

· The user of mobile e-mail
· The owner of the e-mail server (e.g. mobile operator)

· The mobile operator (supplying the network)

7.1.2.1 Actor Specific Issues

· The user of mobile e-mail:

· To be able to receive e-mails on his mobile device from all of his email accounts
· The owner of the e-mail server:

· To allow users to receive e-mail in a secure manner while on the move.
· The mobile operator

· To allow the subscribers to receive satisfactory service using his mobile terminal.

7.1.2.2 Actor Specific Benefits

· The user of mobile e-mail:

· Gains access to all of his email messages, independent of the server location, while on the move 

· The owner of the e-mail server:

· Supplies email messages to his users and increases his service satisfaction
· Service provider:

· Customers use mobile client for larger range of services
7.1.3 Pre-conditions

· The user of mobile e-mail:

· Has an account with e-mail providers

· Has a device with a client able to compose and send e-mails

· Client allows user to configure additional mailbox accounts
· The owner of the e-mail server (e.g. enterprise)

· User has account

· User preferences that affect the server are known

· Allows client to connect to user’s account based on authentication information

7.1.4 Post-conditions

· The Client is properly configured to access the messages in the additional email account
7.1.5 Normal Flow

1. User activates the mobile email client on his terminal
2. User chooses the configuration option of the mobile email client

3. User supplies the authentication information necessary for accessing the email account together with the protocol information for the email server.

4. User indicates if the messages retrieved from additional account should be merged into a single Inbox or separate folders should be displayed.

5. User defines whether polled messages are left on polled email server or removed.

6. User is given the option to define the filtering rules for the new account.

7. Client authenticates the access to the new email account and notifies user that configuration is complete.
7.1.6 Alternative Flow

None identified at this time
7.1.7 Operational and Quality of Experience Requirements

· User should be presented with proper configuration options to allow friendly definition of the email accounts.
· Configuration should allow user to securely access all of his email accounts
· The flows above should be supported on any target network technology including 2.5G, 3G and WLAN

· The solution should be able to handle devices that are temporary offline

7.2 Use-case: configuring auto-reply message
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	x
	x
	x
	x
	

	Additional Keywords
	
	
	
	
	


Table 2: Affected Areas for 5.4

7.2.1  ASK  \* MERGEFORMAT Short Description

A user wishes to configure his mobile-email client to automatically reply that he is unavailable.  This may apply to messages that the user has filtered out from being downloaded to his client and only to certain accounts
7.2.2 Actors

· The user of mobile e-mail

· The owner of the e-mail server (e.g. mobile operator)

· The mobile operator (supplying the network)

7.2.2.1 Actor Specific Issues

· The user of mobile e-mail:

· To be manage e-mails from his mobile device in all of his email accounts

· The owner of the e-mail server:

· To allow users to receive e-mail in a secure manner while on the move.

· The mobile operator

· To allow the subscribers to receive satisfactory service using his mobile terminal.

7.2.2.2 Actor Specific Benefits

· The user of mobile e-mail:

· Manages his email in a convenient manner from a single terminal
· The owner of the e-mail server:

· Supplies email messages to his users and increases his service satisfaction

· Service provider:

· Customers use mobile client for larger range of services

7.2.3 Pre-conditions

· The user of mobile e-mail:

· Has an account with e-mail providers

· Has a device with a client able to compose and send e-mails

· The owner of the e-mail server (e.g. enterprise)

· User has account

· User preferences that affect the server are known

· Allows client to connect to user’s account based on authentication information

7.2.4 Post-conditions

· The Client is properly configured to access the messages in the user’s email accounts
7.2.5 Normal Flow

1. User activates the mobile email client on his terminal

2. User chooses the configuration option of the mobile email client

3. User selects the option to set an auto-reply message.

4. User indicates the email account to apply the auto-reply message to.

5. User is given the option to define the filtering rules for the messages that auto-reply is to be applied to.

6. Client forwards the setting to the appropriate email server.

7.2.6 Alternative Flow

None identified at this time

7.2.7 Operational and Quality of Experience Requirements

· User should be presented with proper configuration options to allow friendly definition of the email accounts.

· Configuration should allow user to set options in a friendly and usable manner.
· The flows above should be supported on any target network technology including 2.5G, 3G and WLAN

· The solution should be able to handle devices that are temporary offline

7.3 Use-case: replying to messages that are retrieved from different accounts
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	x
	x
	x
	x
	

	Additional Keywords
	
	
	
	
	


Table 3: Affected Areas for 5.4

7.3.1  ASK  \* MERGEFORMAT Short Description

A user, who has configured his mobile email client to display messages from different accounts, wishes to send a reply message to a message that is displayed.  When generating the reply the client should offer the user the capability to choose the “from field” which is used in the reply – to be either the original polled account “from field” or the main account “from field”.
7.3.2 Actors

· The user of mobile e-mail

· The owner of the e-mail server (e.g. mobile operator)

· The mobile operator (supplying the network)

7.3.2.1 Actor Specific Issues

· The user of mobile e-mail:

· To be able to distinguish between email accounts that his messages are retrieved from

· To reply to his messages within the framework of the email accounts that the message was received at

· The owner of the e-mail server:

· To allow users to receive e-mail in a secure manner while on the move.

· To allow the users to conduct their email correspondence in a convenient manner

· The mobile operator

· To allow the subscribers to receive satisfactory service using his mobile terminal.

7.3.2.2 Actor Specific Benefits

· The user of mobile e-mail:

· Is able to reply to messages received from different accounts while maintaining the integrity of his correspondence
· The owner of the e-mail server:

· Increased traffic of the email messaging 
· Supplies a reliable service to the users

· Service provider:

· Customers use mobile client for larger range of services

7.3.3 Pre-conditions

· The user of mobile e-mail:

· Has an account with e-mail providers

· Has a device with a client able to compose and send e-mails

· Client allows user to configure additional mailbox accounts

· Client allows user to generate reply messages to messages in the user’s mailbox folders

· The owner of the e-mail server (e.g. enterprise)

· User has account

· User preferences that affect the server are known

· Allows client to connect to user’s account based on authentication information

7.3.4 Post-conditions

· The reply message is sent to the originator of the original message from the email server originally addressed in a secure and private manner
7.3.5 Normal Flow

1. User activates the mobile email client on his terminal

2. User browses the messages in his inbox and selects a message to view.
3. User elects to generate a reply message to the message that he has selected

4. Client allows user to compose a new message that is a reply to the original.

5. Client identifies that email account that original message originates from and offers to send the message with the proper From: field 

6. User chooses whether to retain this From: field or change to another From: account.

7. After composition is complete the user selects to send the reply message.

8. 
9. Email server for the account that is indicated by the From: receives the reply message and sends to the destination
7.3.6 Alternative Flow

None identified at this time

7.3.7 Operational and Quality of Experience Requirements

· User should be presented with proper configuration options to allow friendly definition of the email accounts.

· Configuration should allow user to securely access all of his email accounts.
· The flows above should be supported on any target network technology including 2.5G, 3G and WLAN

· The solution should be able to handle devices that are temporary offline

7.4 Resulting additional requirements

7.4.1 Usability
1. Mobile-email Enabler SHOULD support multiple email accounts.
2. Mobile-email Enabler SHALL support configuration of email account information for connection and filtering on a per-account basis
3. Mobile-email Enabler SHOULD support definition of auto-reply messages for filtered messages

4. Mobile-email Enabler SHOULD support activation/deactivation of auto-reply from the client.
5. Mobile-email Enabler SHALL support replying to messages by using the email account that the original message was received on.

6. Mobile-email Enabler SHOULD support organization of the retrieved email messages according to their source email account
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