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1 Reason for Change

Based on the statement below from the LAWMO WID, a requirement should be added to the RD to cover this case.

“3) When the phone is in the lock state the terminal must accept remote management only from the Authorised DM Server that invoked the Lock function in the first place. No user input will be required to action these operations.”
2 Impact on Backward Compatibility

none
3 Impact on Other Specifications

none
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

DM Group agrees with this CR and incorporates it into LAWMO RD.

6 Detailed Change Proposal

Change 1:  Update HLFR in LAWMO RD
6.1 High-Level Functional Requirements
	Label
	Description
	Enabler Release

	LAWMO-HLFR-1
	The LAWMO enabler SHALL support all LAWMO Operations.
	LAWMO 1.0

	LAWMO-HLFR-2
	The LAWMO enabler SHALL support a mechanism for the Management Authority to specify whether the user is to be informed of LAWMO operations performed in the Client.
	LAWMO 1.0

	LAWMO-HLFR-3
	The LAWMO enabler SHALL support a mechanism to notify the result of LAWMO Operations except Factory Reset to Device Management Server.
	LAWMO 1.0

	LAWMO-HLFR-4
	Only the Authorised LAWMO Server that invoked a Lock Device Operation on a Device SHALL be authorised to perform the corresponding Unlock Device Operation.
	LAWMO 1.0


Table 1: High-Level Functional Requirements

Change 2:  Update the Locking/Unlocking use case Normal Flow
5.3.5  Normal Flow

· After losing his device in a taxi, User A (Jack) makes a call to Customer Care to request Partially Locking his device. Customer Care first confirms his identity and then requests the Device Management Server to send a command to Partially Lock Jack’s device.
· The device consumes the operations and partially locks the device.
· The device reports the results to the Device Management Server, and Customer Care is notified of the results and informs Jack.
· Jack dials up his device to contact User B, the current holder, to arrange return of his device.  User B answers and Jack arranges to retrieve his device.
· After retrieving his device, Jack calls Customer Care and requests his device to be unlocked. Customer Care confirms Jack’s identity, then requests  the Device Management Server which invoked locking operation on Jack’s device in the first place to send command(s) to unlock Jack’s device 
· The device consumes the operation and unlocks Jack’s device.
· The device reports the results to the Device Management Server and Customer Care is notified of the results and informs Jack.
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