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1. Scope
(Informative)

This document defines the requirements for Lock And Wipe Management functionality, which leverage OMA DM enabler and makes use of the functionalities provided by OMA DM protocol [DMPRO] to define Lock And Wipe functionalities to protect user data in the client device.
2. References

The policy for reference lists is:

1.
OMA documents listed should have at least one approved version – draft-only docs should not be referenced.  Exception exists for documents that will be approved with or after the referenced doc is approved (may be part of same enabler package).  In short – approved docs should not reference unapproved docs.

2.
When a reference is made to an OMA specification, then Open Mobile Alliance with the TM symbol (™) should be used in the description.

3.
The name + version (no date) for OMA specifications are generally sufficient – dates should be used only if there is a specific reason to limit the usage.

4.
For references to WAP Forum docs, dates should not be included as DID's for the old WAP Forum specifications are enough and the reference description should refer to WAP Forum™.

5.
References to other affiliate docs should similarly provide sufficient information to uniquely determine the needed document and should provide the appropriate source information.

6.
The URL for OMA material (new OMA and affiliate) should always be http://www.openmobilealliance.org (an exception is OMNA that is reached through http://www.openmobilealliance.org/tech/omna)

Models to use


[REFLABEL]
<General Model> “Ref Title”, Ref information (source, date, id),
URL:http//<ref-source>/ 


[OMADOC]
<OMA Model> “OMA Document Title”,{ Version x.y,} Open Mobile Alliance™, OMA‑<docname>{‑<version>}, URL:http//www.openmobilealliance.org/ 

If there are no entries in the table – enter ‘none’ to be clear.
DELETE THIS COMMENT

2.1 Normative References

	[RFC2119]
	“Key words for use in RFCs to Indicate Requirement Levels”, S. Bradner, March 1997, URL:http://www.ietf.org/rfc/rfc2119.txt

	
	

	
	

	<< Add/Remove reference rows to this table as needed - DELETE This Row >>


2.2 Informative References

Check the version of the Dictionary you are using and update the reference below.  Delete the [OMADICT] entry if the dictionary is not used.  In general, use the latest available version unless seeking alignment with an existing set of specifications.

DELETE THIS COMMENT

	[OMADICT]
	“Dictionary for OMA Specifications”, Version x.y, Open Mobile Alliance™,
OMA-ORG-Dictionary-Vx_y, URL:http://www.openmobilealliance.org/

	
	

	
	

	<< Add/Remove reference rows to this table as needed - DELETE This Row >>


3. Terminology and Conventions

3.1 Conventions

The key words “MUST”, “MUST NOT”, “REQUIRED”, “SHALL”, “SHALL NOT”, “SHOULD”, “SHOULD NOT”, “RECOMMENDED”, “MAY”, and “OPTIONAL” in this document are to be interpreted as described in [RFC2119].

All sections and appendixes, except “Scope” and “Introduction”, are normative, unless they are explicitly indicated to be informative.

<<The Requirement Document is assumed to contain normative material and is expected to use the previous two paragraphs, if not (is it really an RD?), replace it with the following paragraph.  DELETE THIS COMMENT >>

This is an informative document, which is not intended to provide testable requirements to implementations.

<<If needed, describe or declare using appropriate normative references the additional conventions that are used.  DELETE THIS COMMENT >>

3.2 Definitions

<< Add definitions in new rows of the following table as needed.  The following examples show how dictionary references should be made as well as locally defined terms.  This table should be maintained in sorted alphabetic order based on the labels of the terms.

Examples:


Entity
Use definition #1 from [OMADICT]


Interactive Service
Use definition from [OMADICT]


Local Term
The definition description would be presented directly

DELETE THIS COMMENT>>

	LAWMO Operations
	Lock Device, Unlock Device, Wipe User Data and Factory Reset operations which may be invoked on a Lock and Wipe MO.

	Lock Device
	To render the device fully or partially inoperable from unauthorised usage according to which lock level is chosen.
Two lock levels are defined: Partially Lock Device and  Fully Lock Device.

	Fully Lock Device
	To render the device fully inoperable from unauthorised usage except for functions mandated by law (e.g. emergency calls) and participating LAWMO sessions as well as other data sessions that aid in the recovery of the device.

	Partially Lock Device
	To render the device inoperable from unauthorised usage except for receiving incoming calls, functions mandated by law (e.g. emergency calls), and participating in LAWMO sessions as well as other data sessions that aid in the recovery of the device.

	Unlock Device
	To re-enable all previously locked Device functionality.

	Wipe Device’s Data
	The act to permanently erase personal and/or enterprise-related data from the device

	Factory Reset
	The act to reset the device to its initial factory state.


3.3
Abbreviations

<< Add abbreviations as needed to the following table.  No special notation should be made regarding terms copied from the Dictionary.  This table should be maintained in alphabetic order.

DELETE THIS COMMENT >>

	OMA
	Open Mobile Alliance

	
	

	
	

	<< Add/Remove abbreviation rows to this table as needed - DELETE This Row>>


4. Introduction
(Informative)

The mobile device is becoming a pocketable private information database. If the device was lost or stolen, there is a risk of data being compromised either maliciously or by accident. This enabler will address interoperable remote operations, such as Lock/Unlock Device, Wipe User Data and Factory Reset. This enabler will provide Management Authorities an effective way to protect users' data.
5. Use Cases
(Informative)
There exits two kinds of wiping data use cases: one is originated by the end user, the other is originated by non-end users, such as the network operator, device manufacturer, reseller of second-hand devices etc. The latter case can be used to reset the device to factory clean state.
5.1 Wiping Data Originated by End User
5.1.1  ASK  \* MERGEFORMAT Short Description
An end user wants to upgrade his device and sell the old one on the internet.  He wishes to permanently wipe all his personal and/or subscription-related data from device. His device either does not provide a user-accessible wipe function or the wipe function is hard to use. In this case, wiping data without user operation is welcome.

5.1.2 Actors

· Management Authority: Customer Care
· Device Management Server
· User: End User
5.2.2.1        Actor Specific Issues
· Management Authority: Management Authority would like to help subscribers deal with their data remotely and easily.  
· Device Management Server: Device Management Server issues and handles the commands in the service.
· User: User would like to permanently wipe his data from his device.
5.2.2.2        Actor Specific Benefits
· Management Authority: Management Authority can provide good service experience for their subscribers
· User: User can permanently erase his personal data and protect his privacy.
5.1.3 Pre-conditions

· Customer Care can request the Device Management Server send wipe command(s).
· The device is able to establish a DM session with the Device Management Server.
· Sensitive data in the device data can be wiped.
· The Device Management Server can optionally provide a user prompt for approving the wipe process.  
· User request Customer Care to help him wipe his data from device and Customer Care can confirm the user’s identity.
5.1.4 Post-conditions
 All sensitive data in the device is permanently wiped by the Device Management Server.

5.1.5 Normal Flow

1. End User contacts Customer Care and requests personal data be wiped from his device

2. Customer Care validates and confirms the User’s identity.
3. Customer Care sends, via the Device Management Server, command(s) to the device to wipe data.
4. The device issues a prompt to the User to confirm this operation. 

5. Upon confirmation by the User, the device wipes user’s data.
6. The device reports the results to the Device Management Server. Customer Care is notified of the results and informs the User.

5.1.6      Alternative Flow 1
This alternate flow describes the possibility that no user prompt is provided to the device holder:

1. End User contacts Customer Care and requests personal data be wiped from his device

2. Customer Care validates and confirms the User’s identity
3. Customer Care sends, via the Device Management Server, command(s) to the device to wipe data.

4. The device consumes the command and wipes user data without user confirmation. 

5. The device reports the results to the Device Management Server. Customer Care is notified of the results and informs the User.

5.2 Resetting Device to Factory Clean State
5.2.1  ASK  \* MERGEFORMAT Short Description

Non-end users, such as mobile network operators, device manufacturers, or resellers of second-hand devices, require the capability to reset devices to the factory clean state automatically and easily.  Even they wish to deal with devices in bulk.

We can take it into account as one special wipe scenario.    

5.2.2 Actors

· Enterprise Management Authority: Who have authority to reset device via Device Management Server.

· Device Management Server

· User: Non-end user such as mobile network operators, device manufactures, or resellers of second-hand devices

5.2.3 Pre-conditions

· Enterprise Management Authority can request Device Management Server to send command.

· The device is able to establish a DM session with the Device Management Server.
· The device can be reset to factory clean state.

· The factory clean state has been defined. 
5.2.4 Post-conditions
The device is reset to factory clean state.

5.2.5 Normal Flow

1. Enterprise Device Management Authority sends via Device Management Server command(s) to the device to reset device to factory clean state.
2. The device consumes the command and reset to factory clean state.
5.2.6 Operational and Quality of Experience Requirements

<< Operational and Quality of Experience (QoE) requirements apply to the use case from the perspective of involved actors. Unlike pre- or post-conditions, operational requirements are relevant for the use case as whole (not just particularly before or after it). These may be along some or all of the following dimensions depending on the application: ease of use, performance, reliability and security.  Please refer to the OMA Technical Report on Applications Performance Issues for more information and guidance on Quality of Experience Requirements. [REFERENCE TO BE INSERTED].

Examples for such requirements are 

'The customer contact is always with a sales person' 

'The system shall allow for at least 1,000 concurrent transactions' 

'The order confirmation shall be sent not later than 1 hour after purchase' 

'If 5 items are purchased, there is a special discount on the sixth'

'The user shall have full control over his personal data' 

'The response time for receiving an acknowledgement of the on-line e-commerce transaction shall be no longer than 4 seconds.'

DELETE THIS COMMENT >>
5.3 Locking/Unlocking Device Use Case
5.3.1  ASK  \* MERGEFORMAT Short Description

Jack comes to his office and finds he has left his mobile Device in a taxi just minutes ago. He contacts the Device Management Authority, who may be his service provider’s Customer Care, at once and asks for his device to be Partially Locked. Customer Care staff first confirms his identity then requests the Device Management Server send a command to Partially Lock his device.  Jack’s device is now protected from fraudulent use and his personal information cannot be perused. Jack calls his device hoping the person in possession of it will return it to him.  The taxi driver answers and Jack arranges to pick up his device.  After picking up his device he calls Customer Care to unlock his device and return it to full functionality.  

.

5.3.2 Actors

· Device Management Server

· Device Management Authority: Customer Care
· User A: Jack who lost his device
· User B: Someone who holds  the lost device 
5.3.2.1        Actor Specific Issues
· Customer Care: Customer Care helps subscribers to deal with their device and data remotely.
· Device Management Server: Device Management Server issues and handles the commands in the service.
· User: Neither User A or User B can unlock the device locally.
5.3.2.2        Actor Specific Benefits
· Customer Care: Customer Care can provide good service experience for their subscribers and protect against fraudulent service use.
· User A: User can effectively protect his privacy and avoid fraudulent use of his device without having to terminate his service account.  Upon retrieving his device he can have it returned to its normal working state. 
5.3.3 Pre-conditions

· The device is able to establish a DM session with the Device Management Server.
· Customer Care can authenticate the identity of Jack, who asks for his device interface to be locked, and can request the Device Management Server send device lock command(s).
· The device interface can be locked and unlocked. 
5.3.4 Post-conditions
        The device interface is locked/unlocked by the Device Management Server.

5.3.5 Normal Flow

· After losing his device in a taxi, User A (Jack) makes a call to Customer Care to request Partially Locking his device. Customer Care first confirms his identity and then requests the Device Management Server send a command to Partially Lock Jack’s device.
· The device consumes the operations and partially locks the interface.
· The device reports the results to the Device Management Server, and Customer Care is notified of the results and informs Jack.
· Jack dials up his device to contact User B, the current holder, to arrange return of his device.  User B answers and Jack arranges to retrieve his device.
· After retrieving his device, Jack calls Customer Care and requests his device be unlocked. Customer Care authenticates Jack’s identity, then requests  the Device Management Server send command(s) to unlock Jack’s device 
· The device consumes the operation and unlocks Jack’s device.
· The device reports the results to the Device Management Server and Customer Care is notified of the results and informs Jack.
5.3.6 Alternate Flow

In this alternate flow, Jack realizes his device has been stolen and requests his device be fully locked.

1. After realizing his device has been stolen, User A (Jack) makes a call to Customer Care to request Fully Locking his device. Customer Care first confirms his identity and then requests the Device Management Server send a command to Fully Lock Jack’s device.
2. The device consumes the operations and fully locks the interface.
3. The device reports the results to the Device Management Server, and Customer Care is notified of the results and informs Jack.
5.4 <Use Case Title>

<< For the second and subsequent Use Cases, the template for section 5.1 should be followed.  DELETE THIS COMMENT >>

6. Requirements
(Normative)

<< This section should capture the requirements necessary for service enablers to support end-to-end interoperability across different devices, networks, service providers and network operators.  Linkage of requirements to Use Cases is not mandatory.

In cases where a common or shared requirement document will supply requirements for a section below (e.g. Privacy RD), note it in the appropriate section and reference the requirements to be included.  Then, in the table, add any specific requirements not covered by the shared document.

Each requirement listed in the tables below includes an indication of enabler release.  The value for the enabler release should identify the release in which the requirement desired, expected, or is fulfilled.  In early phaes of RD development preceding the RD Review, this field should provide guidance on preferences.  Before commencing the Consistency Review, the fields should be updated, if needed, to reflect the actual requirement coverage fulfilled by the enabler.

DELETE THIS COMMENT >>

6.1 High-Level Functional Requirements
	Label
	Description
	Enabler Release

	LAWMO-HLFR-1
	The LAWMO enabler SHALL support LAWMO Operations.
	LAWMO 1.0

	LAWMO-HLFR-2
	The LAWMO enabler SHALL support partially locking the device.
	LAWMO 1.0

	LAWMO-HLFR-3
	The LAWMO enabler SHALL support fully locking the device.
	LAWMO 1.0

	LAWMO-HLFR-4
	The LAWMO enabler SHALL support unlocking the device.
	LAWMO 1.0


Table 1: High-Level Functional Requirements

6.1.1 Security
	Label
	Description
	Enabler Release

	LAWMO-SEC-1
	Only authenticated Device Management Server SHALL be able to perform LAWMO Operations.  
	LAWMO 1.0

	LAWMO-SEC-2
	Only authorized Device Management Server SHALL be able to perform LAWMO Operations.  
	LAWMO 1.0

	LAWMO-SEC-3
	Only an authenticated and authorized Device Management Server SHALL be able to perform locking operations on the device.  
	LAWMO 1.0

	LAWMO-SEC-4
	Only an authenticated and authorized Device Management Server SHALL be able to perform unlocking operations on the device.  
	LAWMO 1.0


Table 2: High-Level Functional Requirements – Security Items

6.1.1.1 Authentication

<< The tables in sections 6.1.1.1 through 6.1.1.4 have model requirements which might be applicable for this RD. Please refer to the Requirements Best Practises Document for more complete instructions on how to use these model requirements. 

DELETE THIS COMMENT >>

	Label
	Description
	Enabler Release

	
	This function MUST be able to authenticate the {requestor of this function | user | device | initiator | ...} {if required by the applicable policies}.
	

	
	This function MUST be able to authenticate the {provider of this function | server | proxy | responder | ...} {if required by the applicable policies}.
	

	
	This function MUST be able to provide data origination authentication {if required by the applicable policies}. This means, it MUST be possible to ensure confidence that a received message or piece of data has been created by a certain party at some (unspecified) time in the past, and that this data has not been corrupted or tampered with.
	

	
	This function MUST be able to provide replay protection {if required by the applicable policies} to ensure confidence that a received message has not been recorded and played back.
	

	
	This function MUST be able to authenticate the source of the broadcast or streaming {if required by the applicable policies}.
	

	
	This function MUST be able to implicitly authenticate the destinations of the broadcast or streaming {if required by the applicable policies}.
	

	
	This function MUST allow the user to authenticate himself to the {device | agent} e.g., by entering a PIN code or by using biometrics if applicable.
	

	
	
	

	
	
	


Table 3: High-Level Functional Requirements – Authentication Items
6.1.1.2 Authorization

<< The tables in sections 6.1.1.1 through 6.1.1.4 have model requirements which might be applicable for this RD. Please refer to the Requirements Best Practises Document for more complete instructions on how to use these model requirements. 

DELETE THIS COMMENT >>

	Label
	Description
	Enabler Release

	
	This function MUST be able to authorize access only to requestors entitled to access the function.
	

	
	
	

	
	
	


Table 4: High-Level Functional Requirements – Authorization Items

6.1.1.3 Data Integrity

<< The tables in sections 6.1.1.1 through 6.1.1.4 have model requirements which might be applicable for this RD. Please refer to the Requirements Best Practises Document for more complete instructions on how to use these model requirements. 

DELETE THIS COMMENT >>

	Label
	Description
	Enabler Release

	
	This function MUST be able to provide data integrity, protecting against accidental or intentional changes to the data, by ensuring that changes to the data are detectable.
	

	
	
	

	
	
	


Table 5: High-Level Functional Requirements – Data Integrity Items

6.1.1.4 Confidentiality

<< The tables in sections 6.1.1.1 through 6.1.1.4 have model requirements which might be applicable for this RD. Please refer to the Requirements Best Practises Document for more complete instructions on how to use these model requirements. 

DELETE THIS COMMENT >>

	Label
	Description
	Enabler Release

	
	This function MUST use/support data confidentiality that ensures that transmitted information is not made available or disclosed to unauthorised individuals, entities, or processes.
	

	
	This function MUST use/support* data confidentiality that ensures that stored information is not made available or disclosed to unauthorised individuals, entities, or processes.
	

	
	
	

	
	
	


Table 6: High-Level Functional Requirements – Confidentiality Items

6.1.2 Charging

<< This clause identifies the high-level charging needs for this enabler.  Requirements shall be presented at a high level, and not assume or imply the technology or implementation of the requirements.

DELETE THIS COMMENT >>

	Label
	Description
	Enabler Release

	
	
	

	
	
	

	
	
	


Table 7: High-Level Functional Requirements – Charging Items

6.1.3 Administration and Configuration

<< This clause identifies the high-level administration and configuration needs for this enabler.  Requirements shall be presented at a high level, and not assume or imply the technology or implementation of the requirements.
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	Label
	Description
	Enabler Release

	
	
	

	
	
	

	
	
	


Table 8: High-Level Functional Requirements – Administration and Configuration Items

6.1.4 Usability
	Label
	Description
	Enabler Release

	LAWMO-USA-1
	The LAWMO enabler SHALL support execution of LAWMO Operations on the device with or without user’s permission.
	LAWMO 1.0

	LAWMO-USA-2
	The LAWMO enabler SHALL support execution of locking operations on the device without user’s permission (in this case the user is the holder of the device and not necessarily the owner).
	LAWMO 1.0

	
	
	


Table 9: High-Level Functional Requirements – Usability Items

6.1.5 Interoperability

<< This clause identifies the high-level interoperability needs for this enabler.  Requirements shall be presented at a high level, and not assume or imply the technology or implementation of the requirements.
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	Label
	Description
	Enabler Release

	
	
	

	
	
	

	
	
	


Table 10: High-Level Functional Requirements – Interoperability Items

6.1.6 Privacy

<< This clause identifies the high-level privacy needs for this enabler.  Requirements shall be presented at a high level, and not assume or imply the technology or implementation of the requirements.  DELETE THIS COMMENT >>

	Label
	Description
	Enabler Release

	
	
	

	
	
	

	
	
	


Table 11: High-Level Functional Requirements – Privacy Items

6.2 Overall System Requirements

<<This clause describes the general behaviour and characteristics of the enabler such as deployment options, conformance, exceptions, use of existing technologies and specifications, etc.  Requirements shall be presented at a high level, and not assume or imply the technology or implementation of the requirements.  Examples of General System Requirements are:

The XYZ enabler MUST NOT restrict deployment options

The XYZ enabler MUST be defined in an execution environment neutral manner

The XYZ enabler MUST specify interfaces that are access technology neutral

The XYZ enabler MUST be able to support services applicable to any kind of users or segments

It SHOULD be possible to use existing OMA Device Management and Provisioning enablers.

This clause can optionally include requirements describing how the actors identified in section 5 interact with this enabler.
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	Label
	Description
	Enabler Release

	
	
	

	
	
	

	
	
	


Table 12: High-Level System Requirements
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